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This process of change has been in motion for some time.

n 1999 we wrote a book entitled The Creative Offfice, which
suggested that the consensus about the 2oth-century corporate
sorkplace was breaking down. Several schemes showed how
arge mainstream companies were fast adopling alternative
says to redesign thelr offices that had once been the @S
presenve of smaller, more agile, creative-industry fioms, This
pearch for new ideas reflected a sign of deep disenchantment
with conventional workplace design,

The central message of The Creative Office was that fixed,
sterile, factory-flaor affice environments could no longer suppar
pew styles of team-based, knowledge driven, community
priented working, nor the demands of an increasingly mabile
and sell-detesministic workfarce, Three years an, Thie 2151
Century Office presenis not so much an amplilication of
those first signs of change but a real shift of architectural
and arganizational approach,

A fundamental review

It Is not that the office interior is itself on the way to becoming
pbsolete, even though more work than ever before is being

dane outside the conventional corporate workplace. On the
contrary, office buildings remain important arganizational
anchors, However, our research sgggests that propoerty and
space are beginning o be treated in & new and different way.

In particulas, four of the most basic leatures al the olh-centuny
affice — its visual uniformity and Banality, operational inflexibility,
lack of human interaction and place-dependency — ane now

being subjected to wide-ranging review, The four key themes

of The 215t Century Office — Narrative, Nodal, Neighbourly and
Nomadic = shine a light an those aspects of zoth-century working
life that are currenily being replaced, sidelined or transformed.

Thi Hamrative office represents a powerful reaction against
the anonymous-looking, automated, over-engineered workplaces
of the past &o vears, From the 19605 onwards, offices werne
designed to be blandly neutral, first by risk-averse developers,
and then by corporate tenanis who adopted *vanilla® solutbons
driven by global standards that dictated everything from the
polaur of the carpel to the size of an office for a particular grade
of worker. The lowest commaon denominator became the easiest
design solution to implement, and a neutral, benign aesthetic of
endless repetition crept inta the workplace.

In accommodating the relentless demands of technobogy, all
offices started (o look alike, Was it a tax accountant or an ad
agency? You couldn't tell the nature of the business from [he
standard configurations of open workstations on cable-managed
flaors before your eyves, The office interior rarely betrayed the
inner workings of the company of revealed its brands or products.

That neutral approach — brilliantly paradied in the hit British
TV comedy The Office starmng Ricky Gervals — I5 now also
under sustained attack from designers, The case studies in the
Marrative section of this book describe a new approach in which
office environments are no bonger blank boxes for wark — hey
tell a stary about a company and its brands through a ‘narmative
experience’ of journey Ihrough interior space.

The Modal office is a response to the inflexibie, isolating
culture of 2oith-centuny headguarners buildings as hierarchical
containers for work, populated by largely sedentary workiorces
unable to share ideas with clients or colleagues on account of the
status-driven, departmental, static division of space. By the early
1990s, office occupation studies revealed that larges Swathes of
valuable real estate were being left unused for most of the day,
with an average 6o per cent of workstations lying emply at any
point in time, as mare mabile, ‘drop-in® workstyles evolved.




Heighbourly affices are cumently the domain of advertising
agencies and marketing services companies swwho want to bubld
creative communitees, and call centres wha want to reduwce
high levels of staff turnover, Nomadic spaces are to some extent
indepandent ol companies, and are created by the organizations
whd owen ae operale corporale assod inticns and transpariation
hubs. These are the clubs, guilds and services that will knit
together the geographically distributed workplace of the new
century, Nomadic is aboul the local community and working
&t home, as well as the places in between,

From neutral to Narrative

The Namative office has powerful 2oth-century precedents. IBM
was famaus for its signature approach 1o real estate worldwide.
Buildings as diverse as the Chrysler Building in Mew Yok, the
Hoover Building in London and the Fiat factory in Turin set up

a strong narrative in the visitor's mind. But, as Wallis Gilhert's
Art Deco fantasy for Hoover on London's Great West Road
showed, behind the fagade it was generally business as usual,
The staryline was only skin deep.

Whal is so striking aboul the new cluster of Narmrative office
profects ks the commitment to making the office environment a
substantive tool in the business of brand differentiation. In &
world of similarly priced and tightly legistated service industrnies,
where companies strugele to find the clear technological polnt of
difference enjoyed by companies 5o or mone years ago, this will
intreasingly e the case, Even car makers struggle (o define thejr
own corner, given the similarities of the modern aerodynamically
designed saloon,

Inside a Narrative office, wou live and breathe' the brand,
whether you are skating across a polished ‘beachfront
boardwalk' inside the Quiksilver headquarters designed by

Bauer and Wiley (pages 18-23), lunching next to o gleaming new
model parked in the *main street’ of Toyota's UK headguarters
designed by Sheppard Robson [pages 78-83), or jogging around
the running track that forms an integral part of the new Reebok
campus designed by NBB] (pages 66-71).

This approach reflects the view that marketing s no longer
a discrete unction - all affice staff are perceived to be in the
marketing front-line, and the spaces in which they work have
become prime platforms to communicate brand ethos all day
long. As Paul Brown, vice president of product design at Reebok,
remarked of his new building just outside Boston: *Products,
imnovation, marketing ... whal weve achieved here is a perfect 11
synergy. This is our church, Everything that comes out ol our
church represents sehat we do. When you come into the buillding
vou know what you do and who you are.'

Same Narrative affices have compelling introductions to
establish the plot, Ogilvy & Mathers new office in Los Angeles
ipages 28-33) sets up its fresh storyline with a journey through a
perforated metal "time tunnel*; Bloomberg's base in London's
Finsbury Square [pages 56-61) takes you up through a darkened
lobby as hidden cameras transfer your silhoueite onto a light
friede. Others trade on the creative fension between seeming
opposites. Allsteel ipages y4-77), for example, adogpts rural,
homespun Midwestern motifs to convey cantemparary style for
an lowa-based fumiture brand; architect Fuksas Associall (pages
F2=73) blends antiquity and modernity in the mtenors of a much-
renovated 16th-century Roman palazzo; lapanese legend Issey
Mivake (pages 45-47) unravels a story of fashion individuality
in the neutral open spaces of a speculative Tokyo office block

What charactenzes all Narrative olfices is a sense of
playfulness and surprise — from the Somny Playstation symbols
(cross, triangle, etc) hidden in the company’s European




working in'), the Neighbourly office of the early 215t century
is driven by the metaphor of the club or the city - as a large,
cobowrful place of social activity and interaction,

Architect Chive Wilkinson was among the first o define the
office as a social landscape with his scheme for TEWAV hiathDay
inLos Angeles (pages 192-g97), which models the agency on
i netghbourhood of Manhattan's Greenwich Village, complete
Wwith streets, cars, parks, baseball court and dwellings. Another
Califormion advertising agency project by Wilkinson - this time
for Foote, Cone & Belding (pages 132-37) = reinterprets the
social office quarter as a harbourside that is metaphorically
poised between land and sea.

Advertising agencies make willing clients for Neighbourly
pifice projects. An organizational type that once bristled with
Madizan Avenue-style cofporate sell-impoariance has disoovened
a refreshing sense of adventure - and a sense of humour - in
its contemporary approach to interor design, Both Beacon
in Tokyo {pages 168-73) and Claydon Heeley Jones Mason in
London (pages 184-87) have adopted the device of the ribbon
bo create accessible, free-flowing effects in their environments.
Beacon's commitment 1o social cohesion even extends (o a
lang directors’ dining table with riendly duck lights, to which
any employee can pull up a chair.

Oither companies accentuate a sense of community in
different ways - from anothercom's “surf and turf® strategy
femployees can stretch out on a real grass lawn inside the office
= pages 138-41) 1o Planungsgruppe Drahtler's showstopping
red box' in the centre of its Dorimund office (pages 188-g1).
Few organizations, however, can malch the commitment to fun
exhibited by London agency Exposure, whose multiculiural
sense of nefghbourliness is reflected in the *walk through the
markets af the world” that describes its eclectic interiors.

Indead, if California ploneered the office as social landscape,
then the LK is calching on fast. Even in the call-centre sector,
which has been dubbed “the sweatshop of the 2151 century®,
operalor-friendly schemes by Richiard Hywel Evans for Cellular
Dperations in Swindon (pages 162-67) and by DEGW lor Egg
in Derby (pages 174-79) show what can be achieved with
creative imagination and a bold client

From nesting to Nomadic
The Momadic affice describes a series ol geographically
distributed spaces for work. Collectively, these schemes
represent the most radical departure from the location
dependent office of the zoth century, Same woark seltings
are based around transport hubs or systems, such as
Waorkspace, 4 joint venlune by Gransda Semvice Stations
and BT which creates a Momadic work destination for *road
warriors” on Britain's makn matonsays [ges 226 ,.'_,l"l,
Ajrlines, (oo, have realized that, in the highly competitive
world of aviation, business travellers requine more atiractive,
conduchee and exclusive workspaces swithin airports fo remain
loyal. Many business lounges are belng transformed from
glorified bars to sophisticated environments for working on
thie mowe ~ a5 smartly designed schemes lor Virgin Atlantic
in Mew York"s |FE airport (pages 214-17) and Cathay Pacific in
Hong Kong's Chep Lap Kok arrpart (pages 224-25) Suggest.
Indeed, the alternatives to taking out a long lease on an
1::-:|;;||_-|'|_-,i'.'|: -;‘;l!ﬁ{l_" AT _1:-_||_|'.-.|-'|15-: i Fil ] ||1|;||_='._15ir|!t|'.' I1|.|Ir|;||ji|_ wﬂril_l
of work, You can spend your time in & business club such as
the Institute of Directors in London, whose koD at 123 (pages
2o0-205) provides a sirikingly contemporarny series of wark
seltings for nomadic executives as well as semvices, lood
and drink. You can make your home a really creative and

imiroduction



Jut many other offices make a feature of vibrant colour - from
Hoomberg’s coloured glazed screens that stretch up the building
o Maltech's technicalouned fantasyland.

One af the clear trends from the case stedies is the rise af
he laptop computer, replacing the once ubiguitous personal
somputer (PC) on the desktop. Flat screens have signalled the
end of the L-shaped desk, with its deep corner designed 1o
accommadate a bulky monitor. Emall and the intemet, alongside
I8 internal cousin, the intranet, are ransforming corporate
sommunication, while cell phones have rendersd the old mules
absolete as a new generation becomes familiar with mobile
felephony and the concept of being always in touch, The era of
i lelephane tethered 1o furniture - where you dialled a desk
rather than a person — s coming to an end,

Wireless technology

Many companies have adopied wireless technology thal makes

it possible to connecl a laptop to the netwaork from anywhere in
the building. This is key in allowing people to work in different
places in the office, diverced from the umbilical cord that is the
ethernet cable. Untethered, workers are choosing o use brand-
new settings For tasks previously confined to the worksiation.
Cafés, sofas and lounge areas have become a connected part of
the workplace. Even enclosed outdoor space has been effectively
adopted as the office.

Other technologies, here now or just around the corner, will
further drive these trends. Smaller, mone partable devices will be
lomomow's productivity tools, enabling new workspaces to be
uged by peaple who bring their own technology. Personal digital
assistants (PDAs), the Tablet PC, desktop projection, unified
messaging and the wireless internet are some of the innovations
that will accelerate the emergence of the 2ist-century affice,

Meanwhile, the technalogy-drven potential for ‘place-
independent” and nomadic work will be allied to growing
enviranmental concerns about alr conditioning, building energy
use, car emissions, planming probléms for new affices, the
threat (o the green belt, traffic congestion in tovwns and citbes,
and the relentless pressure an the transport infrastructure,
Thie question will be asked: wiy should an entine working
population be on the move at the same time each marming?

Attitudes bo work and employment will also play their
part. While previous generations expected to have jols bar
life, the inhabitants of the 21s5t-cenfury office will have been
brought up on Insecunty and short-lerm cantracts. Futiine
generations will not expect contracts at all, developing insteadd
‘portiolia’ careers in a freelance economy. They will be mare
mobile, more educated, better informed, and influenced by a
proliferatian of media and cholces, They will no langer abide
by the old 4o/ 40 contract (4o hours a week for o years) and
willl expect a better deal i terms of wark-lile balance,

We believe that the four key trends identifled in this book
willl develop and grow in their own ight. Most of the case
studies Included here concentrate on organizations in discrete
seclors such as media, advertising, management consullancy
and technalogy. But wie anticipate that these early adopiers
will swrely influence the mainstream, espacially if the benelils
o be derived from new workplace innovation can win over the
business sceplics.

What is increasingly clear to us s that an emposened
workloroe will wole enth its leet. This s bormée oul by 1he
experence of a number of [he companies in this book who
have been able to recruit and retain the nght staff because
2ist-century professionals want Lo work in 2150-century offices -
not in the bland, tethered, inflexible and unlowved boxes of old.
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LQUIKSILVER is the undisputed brand leader in fashionabie surfing and skateboarding
apparel. For 20 years, despite fickle market trends, its logo has been synonymous

with surfbagsd style. So when the company decided o build a corporate headguarters
next door bo s distribulion centre at Huniingdon Beach in Southern Califormia, it made
senge that the new workplace should be modelled on a “small beach community®,

The resulting project by architects Bauer and Wiley eapenhy
caplures the essencs of e Quoksibéer Brand inoa series of confdent
melapharical gestures, A palished "boardwalk’, for example, which
msects the imfenor [ngm the front entrance 1o the distribution centre
al thie rear, is lined with a siatted birch treatment reminiscent ol
"heach dlncks”, Faur tovwors that provide a condult for technical
seryices (o enter the buslding are styled as lifeguand stands.

Far all thi lxid-back, beachfront imageny, formed using a paletie
ol honest, ivw-tech materals, thas is a hard-waorking office solution,
The dhpsagpnars wine bricfed o create a dynamic environment for a
young, hip workiome with an average age of 24 without making
thie *suits” (immestons, bankers) feeld uncomionable, The budget was
limited and the chasen bullding - a concrete high-bay warehouse
shiedl bypical of the region, without windows or any building services

required exdensne design intervention (o make it fit for punpose,

The scheme included the insertion of p 2,700 sguane metre
{30,000 Square footl mezzanine ta create an upper level log
eaecuthe and administrative siaff, plus the additon of all sysiems,
mluding roal fillers 1o provide daylighting to the design studios,
But what really makes the transliormation ompliEte is a “killer® lobby

A space for fashion shows and informal employes ineractiosn

The "boardwalk’ leads ofl fram this arena, and this bullding's
WArlous spaces are ofganired around (hes premary circulaton device
a5 @ serhes ol smaller-scale nelghbourhoods. Where the boardwalk
meets secondany boulsvards, kon towers mark breakout Lpaces,
Despite the open envirenment, new product designs are protecied
from peying eyes in team areas known as “design pits’

In Eeeping with the boarding theme, this is a project (hat absays
maintains a sense of balenoe while capturing the Quiksitver "vibe'.
location Newport Beach, Califomda, USA client Quiksilver
completed rooo todal Moor space 10,120 squie mebes
(10,000 squane feot] staff oo

i Wiew of {he main
ldiby, which eflecty
e ilyei™s il
orienled board-iiding
ruilivoe, This sacial
Lpace Encourages the
by ol wpontanelty
thal is inbegral
lio thee Brand image
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A lranslugent |ormef
made of aliumicsiam
and sarsdblasted
glass with birch ply
panels sUgEEis &
“beach strucise’

Il houses a lounge
enclature ard 8
double-heighs oMice

Sandblavied glase
panels lrant
meerramine |evel
saeculive offices,
The Quiksliver brand
i vl Ble thiosaghoud
1h® ervironment

§ Yrew of the polished

L i

toncrele "boardwalk'
1hal Besects the
building and ferms
ils primary cinoulstion
mide, Inlerionnected
shemronms have
gilddad hoatages of
ErassnaIee] and
tramsbacent glass

Floor plass whow the
ipatial srangement
al the main Noor [Tt
and the mersanice
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Landon, UK

Fletcher Priest Arch

4 SUNY Playsiation has become ane af the world's most powerful brands. So B is not
surpriseng that the Euncpean hepdauarters responsible for Playstation's glabal morketing
and sales activity I more than 9o countrles Should Lubtl reflect In the interlor’s oo,
form and detadls the spérit and dynamism of its popular computer games, Welcome, in
eflect, o Lasa Croft's secret hldeout - or the Tomb Reider's tomb

Architects Fletcher Priest starbed with unpromising materal: sewen
Noors of a standard new-builld speculative office Mock in London’s
Soho district. But the design team rewnote the script completely,
introducing the play on Playstation immediately on entry to a flexble
dhuhle-height reception space st ground-Moar level, Farmerly a
e clpd corporatis lably, this now has a timber loor thal fokds
ujrwands fo wrap the BN core, lorming a soreen theough which there
are extemal views of Golden Square, Anothes wall elad in transbecent
panels wraps around the recepibon desk and a ground-Aoor meel g
radm i5 suspended unexpectedly in space. Virlwal-reality gaming
characteristics are simulated In interior space

Al lower-ground-floor level, a spectacular multi-use space has
been created with facilities lincluding an all-weather ganden) for
launches and conferences that can accommodate up [o 250 visiions
T v wpper Nloors are meanwhile ghven over (o efficient office space,
but the spirit of Sony Playstation pesmeates the entite envionment.

A spcial budget was created so that the familiar symbols on
The Playstation handsel — ongss, triangle, sguare and circle - cowled
b echoed thioughout the building. Some applicathons are ©learly
stated — i lurmiiure and bevel sSignage, for example. Others @re to
B lound in more secret and unespecied places “uch as courtyand

Hanters and driin covers, This is a scheme that plays with the secnet

cirbes and hidden bevels iInherent i the Playstation brand ina richly

il way, giving Sony an office that s serfous fun,

location London, UK elbsmt Samy aemipuler Enbertainment Europe
completed Ootober 2000 total Moor space 2,530 squane meles
(550 square feel) stall 200

1 Playsiatios’s lankasy
weaild s imuixied
I Ehe gEnstous
recoption area
Thee light-sulfaged
Perypes desk and
wills dhange colowm
and infensity. The
woaden Mearing Molds
dynamically upwaids
The shupe of [he
Furnitzine las echoes
of & hand consals




| __*. LI i
e

I



F Veew ol the Rexibles
mulll-use space on
Eh |oweer ground
Foor, which has fye
meeting rooms that
can be lolded back
far muajor evenls

I=lerinr wiew ol |Fe
ralit wani e, Abdren
ane 1 white besdh
timber baards o
thie cartileviied
bz rd 1oodm

Lroas section ol
the candilevered
hoasdroam
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§ Fioor plan ol the
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Plae fos the prousd
Nt {abivee) and
lower ground Moo
present & QENETOUL
landicape of fantasy
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Shubin + Donaldson Architects

WHEN venerabde advertising firm Oty B Mather decided fo guit s trad itfonald 1 A night view of the
Eric reen Mo
Eeunlding reveals
place to work bul for a niew sy (o woik, The agendcy, Toended by the charismati th ISleFiGE RTINS
Yavid Ogibvy and today part of the global WPP Group, wanted 1o shed its rather sl up by Dihvy &
Mathar in the light
indistrisl snace

olfice n 4 west Los Angeles corporale 1ower, i was looking nol just 1o & new

stakd Madison Avenue-siyvle image in lavow of 3 mone open, democrafec and

creative appronch in which old hierarchies would be broken down

en Moss 2 *The Tube' dominates
the entrance and
creates 4 powed bl
glared facade incorparating the entrance porials and high poube 1a he rest ol

This explains thie choboe of mesw locatkon in an Edc Ow

building at Culver City - a modem development with an expansive

the ageniy Shownesis

are S reenied alang
hip young architects Russell Shubin and Bobin Donaldson tofd Ehe “jaummey’ i

cellings topped with exposed timber = and the appaintmant ol

ol this 2, 8o Louane metne [po,000 square foot) open-plan fooe. e A righiened
Fapriienie lar stall

een such ; timctive architectural shell, the desmnes
Lalve uch a distin i : . o d and viskiors allke

faced a challenge (o impose their own authoriby on the niemor
Their idea was 10 avald eaxplicid city:plannsng metaphors Seed
eleewhere in ad agency alfices in LCal fonia and express Ogiley &
Mather's comamunal workstyle in a looser, more casual way, The
scheme’s namative element % el upoon entry (o Moss's building
wilh a perforated metal ‘time tunnel’, 13.4 metres (44 leet) long
and lined with LCD monilgrs showing agency showresls, wihich
tiakes wisiors an 4 joueney 1o the heart of the firm.

The project concentrates the warkiorce in thi froent porion
af the bullding with facilities fos client interaction in the rear, bl
i tnwath the entine scheme plays with notions of trentlucency
and transparency The lime funnel leads Info 8 main work area
of custom-designed desking, with andiltary Featunes Such as a
ibrary. production area and listenmg neoms roned off by glant
acrylic panels,

The industrial metaphors and the use of the (ramed wonds
of the company's lounder 1o remind peopde winy they are al work

‘W sall or get fired” = could make the scheme appear Brutal i

Bait, b the saime wiiy as
the rrw-concrete Moor is
imtermupied by carpeting (o
woften the factony effact,
w0 [he project as a whale
batances authonty with a
lightness of touch 1o give . -l -
Ogiley & Mather & diynami f = e " il < .
HEW IMiage |

e e i

location Los Angelies, USA
client Ogilvy & Mathaor
completed zao0 total Moo
space 2,800 square melres
(0,000 sguane feet) staff 140
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| Unider g rood of I 1 :
wrponed brams, Il —
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stalf are commtantly ' fil. )] Ij
wxpated 1o the
ageaiy's misssan o
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i Floe plan

+ Fanal The Tube,
which i3 predaced
by Darvied Digiliy's
slgsature and
thad in periorated
melal panels
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& Waikslations aie
cuiiom-designed,
comprising perfmated
maal dedlders,

winod- lamirsle work

surfaces, sbesl
shelves snd height-
adjustabie lables. in
a scheme exploring
nolions ol lighlreas,
openress snd
iransparency these
elemants &f@ intended
I Rave & solid leel

7 The audin-vizual

libsrary i clad wilk
acrylic panels

B The 550 sguiane maedre

{6, 00 Lauare lost)
slpge pil was
ceveloped wilk

Eile Dwee Mot
Driginally intended
for ihaeairical
prcductlons, it has
Been lransfoamed
into a gakesing and
confenenie Space,
Marhed by sdjaces
jirdedl isami
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m Rhein, Germany

Sevil Peach Gence Associat

GERMAN furniture manufaciurer Vitra wanied (o *lve and breathe® s (amous 1 A scribbile board at

prodiscts and brands whon it decided 1o refurbish a part of its renowned reCEplion g 3
Friendly weloome
Micholas Gnmshaw-designed lactony bullding on a site that 5 also home (0

ke Witra Design BMuseum. Given Wtra's Swork sgeirit® philosophy and sStromng 1.1
Tk Beail af (ke
Witia olfice 5

Designer Sevil Peach set ouf to create a sedes of o ‘madtn shreed

design herdage, [here was a need to Bbe bath bold and mepresentative.

seftings thal demancate rones based on specilic hunchion o compiete wilk a
WS=5byde imail b
for eath employes,
the budding 1o s S, mndvations such as movabie paneis Stall e’ 1he

wiorksiyle within the open-plan space. Having stripped back

that hang from concrete beams were Introduced 10 divide the Brard, using ¥ilra
designer lurmiture
Ficen Chasles

and projeciman surlace Eamis bo Ron A

large interior inbo team arcas and provide an acowstic baffle

Some owned or assignod workstations ame provided alonpside

a sefies of "nop-termtonal’ SErlings; these are interspersed with

commundcation zones that include a café, breakout areda, FEOUP

| i
rooms and mesling spaces. The condepl plan shows Key aneas l f I L\

defined as elther "leam’ or ‘project’, with areas lor collaboaration
1 Bebwedn as well as Tacelitiés suck 4% the [lecany and archiee. I L1 Ly iLs L L_ i IIJ-l
I'wo wooden-fleoned *patios’ Introduce Hght, air and greeneny L - 11:_! L'_"I 1& L! {'\. 'LI
inko a space wilh lgthe natural light. Around these two andchors
are a senes al zones designed lor ditfenent actiabies. Centralized
areas for copying and printing are located alongside o makn bank
of Lia-styte mallboxes; these are used lor incoming and oulgoins
mail and are strategically placed nexi to the café to encourage
inberacison and reinbarce the cintulation roufes. A caravan and h‘._
pick! area s also provided as a place for storage of possessiong e
and alfice equipment.
The workpdace uses a cordiess internal phone sysiem Lo
Mlow peagde to work and be contacted amywhene, and provision
is made for nemadic laplop users, Bul while jechnology s a
key enabler, the owerriding impression is of a scheme that
represenls Vibra's salees and provides & showcase hor s furmitung
by swch star designers such as Eames, Cittenio and Arad. This
15 o workplace thaf challenges
the rules, anticepating office
I ot thie 2181 centum amd
attaching Vitra's name (o il
lecation Weil am Rhain,
ermany cient Vilra
completed 1998 tolal Aoar
SPpacE 2,250 Sduahe miines

{24,220 square feet) staff 120
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Copcepl plars for the

project showdsg kb o
el laboration (the kearts,
and romes (Fak desaro
led= and araillary aress

Flaor plis showing mis
ol woikpliie sellingd.
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B Wiew ol podl lable
and ‘patio” adioss
open-plan work siea

5 Vemer Pantor furniture,
a classlc bn ke Vitra
catalespue, provides
an unusual breakout
space for sealf

10 In g% domestic touches,
1Eve Wilra ervironmseni
reflects humas desire
lef aMlice spade
ihat s unglubjemed
anid ummEE Plniped

11 A giard meeting table
domirates the project
cone for presentations
and large beam wessions
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MULAK b5 the lamaus name belind the backgroend music heard in elevators, lobbies
and shopping malls. As part of the comipany’s shelt of identity from a schmaltnyg,
muc h-derded technical resounce to a much more hip content provider, with “audio
architects’ designing complete music systems har clienis such as Gap and Microsoft,
Furak decided to move fnom its Seattle base to a new corporate hepdguarters closer
1o ihe maonty of 1S Cusiomers,
15 niew facility at Forl Mill, close (o the Charlofie mieinopoliian
ared in Worth Carolsn, s the resull of a collaboration betwesn
Pentagram’s Mew York office and Charlotte-based architects Linibe
K Ascociates, ‘Murak City" contentrates omployess provioushy
scattered around locations in seversl different citfes on one site,
a5 well as housing the woddd's largest digitized masic librany,

Space s ompanized on an wrban sireel grid and oocupies a single
floof of a warehouse-shyle bullding, The environment s telally open
and the CEC shares the same workspace a5 the newes] emploves.,
Sttt studios have glass doors so the work process s transparent
throughoul the arganueatisn, Public and circulation spaces hug
the parimeter of the bul ;."illgj s that all can shane extomal views

Macrak's many private meeting rooms ane sited at ‘streat’
miersaciions, styled as solsd burldings sathin the “cily” and R by
siylights. Each has a ditferent material treatment — wodd, cork,
melal, masonny — Lo cheate local, easily recognizable lindmarks
in the olfice. As befits a company that has retnvented lisell in receni
years, the new crcular Muzak identity by Pentagram is repeated
throughout the interior in such details as round pane! cutouts in
receplion, And, yes, musdc does pump through the bullding at all
times, This is a company that really Bves the brand
Iocation Fart Mill, South Caralina, US4 clhent Muzak completed
O tohsor 200 todtal Mloor SPACe €, 200 Squane meines (100,000

wipuaine feel) staff 3o l I._'_II LE i I[. “.
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§ Whurak's ‘city cenimn’

privvides a galbseding
ipace Pol all employees

Az an expeession of
ceeparale democracy,
open-plan wockstaiions
are the same for
EPEiyang

Mirak's auidio
mithilscis waoilk in
Tk {rh PO D
in & sevies of

Eahebed ypades
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BAPANESE fashion designer sy Mivake enjoys such a warldwide reputation hor

Innovative form, bold colour and unique texture that It is son ething of a shodk 1o

discorver that his nisw he

juErters % nat based ina custeam-designed architeciu
masierpiece. Insiead, the compamy has renied space in a large, speculaiive offce
bullding designed and bt by Kajima for & develaper, the Dochu Corporation
However, ciises Inspeciin revenls thal each of the S Tears
af the Tokyo office block offers large, comiartable, calumn-free
workspade that 15 an sdeal neutral carmas lar the 1ssey Mivake
brand to work its magic. On an iregularly shaped site, sach

a5 x 18 melres

bo0s cccupies o rechilinear area of approximaiely
(B2 & oo feel] with multi-purpose areas and senvice elemenis
guch as siairs, elevalors and rest nooms integrated nlo the plan
o Iit iegular el over Spaces,

A generous 3.6 metre (12 [ood) celling height i achieved
wirlh U el ol underfloor ar caonditioning and a specisd badll-in
artificial lighting system. Natwral Bght penetrates (e buibding

thiowgh o gloss cuftasn wall Iagede whech [a0es onto Iokyo's

Yovog! Koen Park, affording staff expanshe views of rich greenery

wiilhin o dense urban conlext

A hangar-llke presentation hall |s sited in the building's Llarge
basement; on The loors above, the wodrkspaoe is Lisd oul using
mainly reciilinezr lorms that marror the (leorplates, The overall
et i5 oreamy, calming and spacious, with the anly Ncshes of
colour prodided by [ssey Mivake fabeics and eSS,

This is a scheme that daes nol so much charsagraph a
|aumey thiough a corporate hendaguarters as simply, present
the brand philosephy as space (o iment,
location Tokwo, lapan client itochu Carparation completed »oo00

total Aoor space ¢ o8 square mefres (58,210 sguare feet)

WS LU

U8 bl KR R4Y

Thils speculative
office block in Tolyo
I% an uslikely wetting
for ane of thse worlds
gieabed lakhdon
designe s

Thee sy Miyake
meadguariers
presents & meubral
white camvas agaimst
which the lashion
fabrits and ¢lolhsng
sland oul










1 Work areas have
unusaally Fegh
eallings for a
spitulalive cflice.
A earilom Iighling
il inlegral
b Ehe criling leaves
everhead wisias
unl bered

& Floor plans shewing
e lefth Barement,
pround-Roar and
third-Noar leyouts

§ The basemen!
presaniation hall
Ereales & geneiess
lashion gallery

6 Private meeling
room wilk a view
ol the greenery
in & Tolkoyo: park
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A STONE™S throw away from the histaric Brandenburg Gate In Bérlin is a workplace
that contains one af master architect Frank Gehry's most powerfully sculptural pleces
of wark, Not that you would know it from the cutside. The planning restrictions that
dictate that all new development in the area shoulbd refer politely to the gate, built in
17E8, meant that Gehry was never gaing to do a Bilbao Guggenheim number In fhi
niew capital of Germany even if he had wanted 1o
insteasdd Gehny's big branch alfice scheme for DF Bank, a
Frankfurt-based finamnclal services company, hides its awesome
seulptural secrel away behingd the discree! facade of a well
mannered modem buibding that provides 17,500 Square metres
(190,000 square feet) of office space as well as 39 apartments
on the sowth fank of a sober mixed-use project.
That intesior seciet is 4 breathtaking abjeck e, .|r.|;|;|||:|1'|'|g
to Gehry, like the skull of a fossilized prehistorc horse's head.
Sitied in the bullding’s giant skylit central atrium with offices
daround (e perimeler on three sides, the *skull’ is at once
ingpiring and menacing, and it encloses within its fantastical form
& unbguee womb-like conference room lined with strips of red oak
Gehry's signature sinuousness, unfurling Hsell beneath a
delicate Littice of glass and steel, is deliberately at odds with
the rationsl plakiiess of the exterion, But this is a scheme of
many surprises. Beneath the conference chambse, a s ooped-out
basement level contains a lecture theatre, calé and fover, iisell
enchosmd by a warped-glass canopy that mimics the atrium roeof,
Crittes have guestioned why Gehiy should depboy such
poweriul symbolism for such a prosaic end. A commerncial interor
{5 hardly a cultural landmark in the same way that a public gallery
might be. Berlin is also a difficult place 1o sdvertise such dark,
brodederg, skull-like imagery that plays on the subconscious
{A&lbert I:‘lll'!'l.'l""- bunker was fownd IleI'HI!.:_ excavatsons of the Litm),
But there is no doubl that DI Bank has been given 3 new identity
based on wielding a monumental aesthetlc power, and all
stall hiawe a view of it from wherever they work In the building,
location Berlin, Gesmany client DF Bank completed
Miry 2001 total Moar Space 20,000 sqouare meties
215, 300 Squarne feol)l staff 100

L
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Sobser, raicnsl
frontage s in line
wilth planning
redriclines which
Fwricear well masnered
elegance ower

L Bosrand gesbure

Thie DF Bank" skylit
ceniral abiiam reveali
M= ahocking amd
spectacular seciet,
& Stulptural meeting
roosm shaped bke &
piehisioric horsse's
heedl i% delicaledy
aitpended between
glass candpies
ahove and below
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3 A grid of wood-lramed
petimeter olfiies have
# virw al 1he Baorse’sy
Fepad W ructuie in he
atrium, Wetlisg up &
tenslon beiwess (he
stragnl-Lined and
the sinuous

& Glags-roaled
redEgion sea
Bneath (B Bty of
Ehe Baash is husg
wikh s stulgdures
by Mikodaiis Weinslein




5 Loagitudinal section
shios the beass-Hie
conderesce room
caged within the
formal geometry
ol the bailding

& Cross seciions

7 Ground:foor plan
showing atriem
Framed by perimeter
offices. wilh aicess
to natural light,

i heeping with

R Inside e conlerency
thamber, Perlorated
sirips of woed create
& vaarm, woemd:like
space, Any vense of
menace 4 exdeival






OUFFY De Sipn 15 3 beading US specealist i createng brand idontilies, o 11 is nod
surprising that the Minneapolis-based firm should take great care to propect the right
tmage thraugh its New York olfice. Dully's skilfully constrected narrative, designed
an one floor of the landmark Woohiosth Bullding in Manhattan, is of the crestive
command centre with explicit references 10 sck-0 movies and plonesr modermism,
The futuristic book begins with a circular receplion area and
dissk = and the use of contemporary organic ferm extends
througfoul the interion Drange and light blue are the sccent
colours an bright white walls, Integral to the scheme is a gallery
coriidor with cunved walls offenng inset display aneas and a
video screen showing recent work. This leads inlo the main
wark area, which consises of three groups of eighl warkstations
connected by circular portaks that allew sight-and-sound
communication alang the kength of the office
Running alongside (his arranpement, just across a narrow
corridar, it a sequence al small mesting and telephone privacy
rooms. These have clear-glass Noor-to-ceiling windoss and
sliding doors onio the work areas and loos-to-celling glazing 1o
e exterion of the budding. enabling nixtural Bght to penetrate
fo the hieart of the scheme.
Dutty Design prides fiself on teamwork, 5o the space-crew
analogy of The Mow York odfice 15 a ltting one. Indeed the firm
Wik an actve callabarator with the architedt MAP in 1I|,&'rr||:||:||:1£
the new interioe, although only one-third of 3 prepared schisme
of 1,840 square melres (30,000 squan feet) was actually
fitted out. The project, which also includes larger presentation
rosnis, a kitchen and a dining reom, creates a high-tech place
o woik that % exciting and calming a1 fhe same lime,
location Mew York City, USA client Duffy Design completed zo00
total Moor space G1o square metnes (6,600 squane heet) staff 1o

I The conlemporany
Guifved al the iedeplion
drik ] the lone
Hor & inlevios with &
streeg emphasls
on ongankc fomms

7 View inlo mesting
room: the design of the
emvimmmenl has a
futuristic sci-fi thema

3 The main waoik
&wa i 8 sevien ol
imlealinked spades

glimpsed through
glant, apen postholes







MUVEMENT, colour and commdfsCaletnm [ af (he heart of 1his Euioiéan

headquarters project, which is a visual commentary on Bloomberg as a major

proseider af news, data and analysis on financial markets anound the warld. Bud the

challenge facing designers Powell-Tuck Associates was not skmply to bring a simgl

lver Bt 1o link and ankmate two separate buildings in arder 10 create a

dynamic, unified work environment reflecting the brand values of a fast-moving

ghobal medin organization

Hy early 2000, Bloombergs rapad growlh was such That
fehurbishment of its Londan base at City Gate House in Finsbuny
Square no enger provided enough acoommddation, [City Gale
House had been designed in the 19205 as a ‘gentlemen’s club® by
ER. Goild and Grles Gilbest Sooll, archiect ol the Bankside Ponner
Station.) Next door was a speculative office building designed
by Sif Norman Foster, When Bloomberg acquined the lease o
the Foster bullding, s design brief was to link the neighbours
physically. ity Gote Howse® was (o be retained as the main
entrance; one catering facllity was (o serve both bulbdings

Thae key 1o thie project was in relocating the reception amnd
a ‘Pantry’ serving lood and drink from the ground eor to (e
First fhoer of City Gate House, so bringing a social *hub’ closer to
the physical centre of the combined buaildings and expanding
it inbo Ehe links that open up the two separate sites into ane.
Stall and wisstors neach the Dirst-boor receplion via hao dramatic
glass-sided escalators from a darkened entrance lobbw which
screens Bloombseis senices high on gladed walls

After the dark intensity of the lobby, the Pantry is Hght and
alry, the meeting point lor the Bloomberg ‘family”. Food 1 laid ouwl
on S glowing white servery diums. Alongssde the Paning atroum
links reweal the way the scheme slices into the Foster building
next door, opening up vistas for movement and peopbe-walching.
Other aspects of the schema include a 120-seat auditerium, an
spoces, informal breakoul arens, mseling rooms and & sefes ol
iltuminated glazed screens that extend up through the bullding.

Each affice Noor has iS own senature coblour applied (o
screens, carpets and a perimeter lighting feature, and every

employes has a standand Knoll Hannah desk in open-plan

space. There are no executive suiles of management enclaves,
This &5 & democratic prodect in which the static workstations
provide a counterpoint 1o the consiant flow ol people throagh
the imaginative shared facilities and links that animate and
elechrily the wo busldings.

lecation London, UK client Bloomberg completed September
001 total office space 13,665 square metres (147,410 Squane
lect) staff 2,000

‘hew Brom fop ol
enirance escalabors
indo the Panlng

lahbey beedow Fuas

d hidea famsia

the slihoueie ol
people passing
throusgh onio a LED
(lighl emilting
diode) light frieze
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3 Underlit glass
wallcways link [he two
separEle baildimgs
that ane united by
the scheme, creating
mEw vislas acrous
e Blopmberg
headquarieds

| Axgnometng shows
tha lagroid of key
elemenls of 1hE
leowwer-groumd Loor,
Inclading the Pantry
and the auditoaizm

§ Section shows the
noew relalicasiip
hetwesn City Gale
House (el and
Ihis Faster bullding
neat doot
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wente ol openneiy

and [Tankpanendy
while aflering
dEnkisiiy

Iesside the Paniry,
Tescsdd i Lk garl o
while servery diums

Calourned lighting
gflects deling aich
office bewel and add
a wenye of dynamivms
Eo ke bl Bl
Bloombeig jeumalists
are olten filmed in
their own space
Curabed Brl spaces
s b @4 his Bt

ol Mowdis bredk U
the techmologial
nllcemity ol

Ehie maeid s daiveEn
Bloombeng olfie
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THIS affwwe lor a Spanish anchitedt is located in a mundown indusiial subaarb ol
Barcelona. It is surrounded by undistinguished residential property in the crowded
Terrassn district. But despite the low-grade environment and the constraints of a .
wery narrow Site, this studio bullding is a real jewel slolted neatly infa the dense
urban conlexd, providing an excellent work environment and creating a visible
mvertisement for e archirect ™ semvioes
The scheme cleverly exploits a dilference in kevel af nearly
g metres (19 feet) between the street al the front and the Streed
at the rear of The bulbding. &1 the front, the studen has five storeys
that look onto a new park. The bullding is entered through a
perforated-metal sheet door that provides views of a ground-floor
gallery even when shut; the four levels above the gallery ane
open-plan and glass-franted
The rear af thi butlding books onto 3 semi-pedesirian sireet
and adopts a different strategy, presenting a more opaque facade
on three fevels. Uniting Doth sides of the ulira-shim studio

=

which is just 3.9 metnes (13 leet) wide but 24 metres (7o feetd in
haight - ks a i and stalraed] that act 4% the backbone of the
building, articulating and unifying lis Interlor spaces. The use of

Elass diaders and a while staircase credles an interor joumsay up

to a wood-lined rooflop terrace alienng wide vistas acnsss the clty.

This progect makes the best of a tight site. It uses a simple
and consistent palette of concrete, glass, wood and metal 1o create
i tall, then buikfing that seems (o suggest architectural aspdration
in its external form &nd 0 the interior rarmative that form sets up
locathon Barcelona, Spain client Olivia-Remold Architectune
completed March 1999 total Moor space 31988 square meles

(3041 squane feet) staff &
L L
1 Rear fagade of i i’ F .
Ll l.-b.-

ultra-wlim siudio has
thres stoneys o ewich
8 higher stieet level
than ai the Froat

3 Froal lagede pretedls
Iw Wiodeys [soking
o & park: & nead-
perlect aechiliscisal
advertisemand lod
fitting & urselial
building into an
rwlward sile

Stairgase wnilies
1 SEREMES
infedion Loales
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& Floor plans shi
the layeaet of the five
byl plus the roof
Eriface

§ Waik areas sre el
ol [hie glEs e

B AL thil 1o ol ke slairs
the journiy ¢y al &
roolop tEmace
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CAN a new corporate office help to revitalize a brand and completely refocus a !
company? spoitswear guant Reebok certainly thinks so after investing US $7o million
in o spectacular now global headguarters 24 kilomaties (16 milet) south of Boston
The manulactuier famed for its cullune of athleticism suffered a dip in performance
in the late 1g9gos. [ts marke! share diminished and it badly needed 10 recover the
insplraibional spark and enetgy thal had hirst fired the Beebok name 1o sUCCess

A progect to develop a new headgoariers buidldimg, uniting on
ani CAmpus 1,000 employees scattered across five sites, became
an exercise in corparale renewal. On an 18 hectare (44 acre] rural
sife, designers NBB] proposed a singular, sleek struciune formed
argumnd a cunang transpanent glass spine and surrounded by
sewen athletics flelds and acthvity areas, Angled off the spine are
theree Four-sharey affice wings and an executive block including
a 1,380 square melre (15,000 Square fool) conference centne.

T overall plan has the coiled energy of an athlate on the
starteng blocks. Indeed, what is so distinciive about the Reehok
propect is the way sports and itness facilities are woven Inside
and outssde the building.

Product testing |5 a big part of the Beebok cullure and thene
15 pmiple opportunily to gél the sult off here, Nature, daylight,
fresh air and physical acthvily - themes (raditionally alien to office
design = are integral to this projoct

From e Spine, thene are views onto an indodar baskethall
court and into a glass tunnel that takes a running track into
the bulkding from owisicde. A iiness centre, calé and shop are
digpei<ed Mlong the spine 1o promoate inferaction & sehemae
thiat empnastes open circulabon thraughaul. In the office
WINES, S0 |5 Ofein-plan, and nigh -l'|.'l|ll||g'=. and o lang Span
siruciune altow far lutune planning Mexibdlity.

The emvironment has by all accaunts had a gabvanizing
effect an the company and its employees, helping lo revitalie
The brand and Introducing & new Lake on the corpoarabe campus
that rethinks the relationship between indoors and owlshda,

work and leisure,

locatlon Canfon,
Magsachuselts, USA

client Eeebok Infemational
completed June 2000 total
Noor space 48,020 square
meelres. (522 00 SOUane feath
siafY 1,000

EXL@mnn v Bhiows
Ehe sasy juxlaposilion
off hissinets and s peui
im e way Lhe Resbok
hesdguariers i
oaganized. The fagade
wins conceived as a
vigw lowands the
furved sEgment of

@ spodts stadiam,
CRatenor SCERily i
integral to the lite

of the campus

Insidie ihe glazs
ipine there are apen
vitws poioss and
beteeen levels
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i The plan of ihe
building his 1he
coiled energy of an
Elfdede walling
I ke Slafting gum

i Thi bulldeng is Med
and layeied oo s site
ba create challenging
peametties 354 allow
for croasoves and
meeting poinls
that endourage
sponlEeous Social
Imigraiine

5 Slepisg glared wally
frame sockal spaces
in an emvieonment
dedicated to ling
the Reebok brand
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& Slatied, curved
roolling frames

e playens in the
Bpebaok narrat e

7 Sporns Iacilities
are Iniegral 1o ibe
Building, rathsr
than an add-an

B imside a Reebok
staffer™s cellular
office. Slal am
Eniourages 1o lesl
the product, and the
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Doriana Fuksas

| ol e gy i |
A% a leading internalsnal architedt, Massimilano Fuksas has made a career out I L!_ I._ b !_ LLL lLLl L LI,

al understanding the constani process of change and exploting the bensions iswbie b I.; ..f
between histary and modemity. So it is entirely .|1=|:-r1:-|:|ri.:|re that nis .1|:r|i1mm.|LU E,'_"' 1[2 l,: ||,:h L .
praclbop Fuksas ASSOCinh shoubd sie its Bome affice (there ane also offices in

Vienna and Paris) in an updated 16th-cemtury poloess that reveals the layers of
different cenbisdes in its cuicusly wain, ubbed and withed vwalls
Fuksas describes his Rome office as the only place in which
he can be “truly creatve’, and the Inferior certainly appears tailor-
made far his kind of architetural enguirg. Madein additions
coexisl with the original structure, !:;.rru:nu a whole that mirrors
Rome itsell, sihlch has been describeed as the “layered city’, Each
intierios wall tells its owm stony with layers of past decor, including
mural pantings, deliberately cxposed and preseneed under wax,
A weathered main staloway keads from an interior courtyard
to the entrance lobby, which is divided from a meeting roam
by a glass partition, A glass iR rises through a timber foor te
the second of thnee lloors white the practice architects work
N phect groups in .!li.‘:pl.ibll.- apen Space, Fuksas hamsekl
occupkes the thind Boor, with large rooms and high windows.
Ihe architect calls his warkplace a college athoe®, Indeed,
there are lew fixed poinis in a largely flexible scheme other
than a secretanal, technical core and a madel-making roam.
In this sefting. confemparary architectural models hung on the

wall assume the same impoarfance as the refigious art discovered

during the bullding®s mamy renovations, This is the olfice as &

weork in pragness’. A much=-modified pelasso is now the subject
of Fuksas's attention and affection, and it will surely change
again as a reflection of the architect’s philosaphy

locatbon Rome, [taly clbent Fuksas Associali completed 1og8 I [-.l
total Moor space 1,000 Sqguare metnes (0, 760 sguare feet) staff 4o I Y
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THIS profect to create a national headguarters for a century-old manufactures
ol oifice Furniture transforms a Tormer electrical parts factory in lowa inlo a
stylish office-cum-showroom. But it doees more than just imaginatively recycke
an old Industrial bullding - It demonstrates e a new woark environment can
help a compary (o esfablish an ndependent brand kdendity.

Alksteel wanted (o build & distinctive profile as a
separate entity from its parent, HON Intemnational. Its targed
markat is design-sensithoe archdects and spaecifiers, but its
rural Midwestem location ran counter to that aspiration,
and lts brand was losing value after being tied 1oo closely
1o the parent company, Gensber’s 1ask was (o turn Allsteel™s
Michwestern heritage into a plus point without resarting
o cliché, and 1o re-establish the manufacturer a5 modem
and design-orienbed

The solution lay In translating & homespun Midwestem
philosophy of fairmess, honesty and integrity info a sarles
of residential metaphars designed (o caplure the essence of
the new brand and communicate it effectively 1o employeos
and a lage visiting community of furniture installers,

specifiers and end users,

Thi mood is sei directly upon entering the bullding, by a
‘Community CEnire” compising receplion, moeeling space and
cabe, Armchairs, racking chairs and a slip-covered sofa ane
grouped congenlally araund a fireplace; indeed, the residential
furnilune uwsed throughout the bullding’s common spaces
contrasks well with the confract ranges on affer,

‘Honest” materials such as exposed ductwork and concnele
flaars further eanvey thi no-nonsense appeal of the Allsieal
brand, while use of features such as translucent panels
sugmests a dynamic design approach. The result ks not simply
an expyrise in II'||.'II1!-|'.||.1||1.|r| chic: the waler lonvers and Tarm
fetldds ol the surrounding anea are inlerpreted in the inlerios
a% abstract, bold forms, A specinl carper reflects the lacal
Ltk pe, Por example, ina scheme that achieves just the
rig:hr balance beween nural charm and business eficiency.
location Muscatine, lowa, USA client Allsieel Inc, completed
Hovember 2000 total loor space 6,000 square metres
155 000 square fest) staff 131
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THE naw LK headquariers of lapanese car maker Toyota makes axplicit visual

reference to the automotive indusiry in 1% cureed Tarms, o resp metallic femishes

andl spacious mienor wistas, New Toyola models are parked in an airg, liphi-filled

internal streel thal forms an essential pant of the plan, But this (s a campes-siyle

building that does much more than simply ape aspects of vehicle siyline. it

has been designed as a rabust and considered response 1o the twin demands

of a brownfield site with commanding views of the outskirts of London and

an arganizationiyl desing [0 encourage new wrksiyles,

The £25 million propect exploils a wonderful position at

Grept Burgh close 19 Epsom racecourse, Lelling out an axpansivi
office that ghwes employees more freedom (o moyve around
within the building and a greater variety of places to work, The
peomatries of Three distine elements generale the design: o
rotunda sitting on a concrete plinth acts as recaption and the
i b of (he building; a glozed internal streel performs

the function of a spine as it curves off the rolunda down an

expanse ol Bo medres (260 feet); and four splaved olfice wings,
EaCh bl Storeys |'Iﬂh. emerpe from the sireet,

The whole scheme i set ina landscaped park with pine
frees, rodling lvwms and a lake in front of the Duilding., giving
First-time visitors the impression of a balance between nature
and [echnology, Indesd, the scheme has an enviranmentally
friendly locus on energy elficiency. But the overriding impression
150l the company”s brand ethos bemg sulfused through a
series of cool, grey, technically precise spaces Bnked by galleries,
bBalconses and SEaIrcases and hinished in glass and steel. People
add the colour as they flow through the curving streed, wisiing
the cali, & delifrestawrant and balcony breakout areas ina
demansiralion ol layalas work recdam” philosopln

A mare fraditional approach survives in the office wines,
wWilh Senor managers opting lor cellular Space while mesne junior
stalt work in weell-omganized open-plan. But there can be no
mistaking the bold and radical instinets that underpin the entire
praject. These are besi expressed in the journey from the
rofunda Iinto the street where the Toyata narrative 65 writ large
tecation Epsom [owns, LK client Toyota (GBI completed
July oy botal Noor SPAOE 14,000 SOUans malnes

(150,700 sguare feel) stafl coo
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THE striking Renzo Piang-designed Nemo Science and Technology Museum in
Amsterdam’s harbour may seem an unlikely setting for an innovative affice for
management cansullancy McKinsey & Company, but the top floors of the buslding
have been comverted to create an unusual and inspiraledanal workpiace

The new office was developed as a place to help cllents to
set up mew e-hesinesses = a so-called “incubator Space” — as well
s 1o prodide & work enwironment for MckKinsey®s consullants
The dual purpose created a conceptual challenge lor Veldhoen +
Company, compounded by the bullding’s unusual fgrm, which
ngludes rounded shapes, slanting walls and ceilings 15 metes
{45 feet) high

The project addresses all these issues wilh e, &
staircase links the two key floors and provides a natural division
bebwesn the team rooms downsiairs and a combination of
miore casual work settings and Spaces upsiars. Veklihoen had
to pccommodate different work needs, from coltabaration to
concenration, as well as varable and Nectuating [2am SizZes.
Wilh consultants spending much of their tlme at clients’ sies,
anl with e-business projects needing leams that might range
in size from four o 60 people, Flexibality was vital.

Multi-flunctional team rooms have a consulling table for
team mestings as well os single:peroon workSpaces (o
indrvidual, concentrated work. Cockpils or ‘cocoons” allow
privacy for individuals, while Ylounges’ provide seIlngs wihere
two of three colleagues can work logether. Relaxation ancas
and soclal spaces complemend the mone lommel work aneas. In
kerping with Prana's design ooncept, the architects have kept
Leryices exposed and used industnial materials such as steel
with exposed rivets and glazed partitioning.

Much of the fumiture is custome-designed, including o ounpe
table’ that provides a new futnitune solution for collaborative
work in & semi-private setting. McEinsey consuliants all have
laptops and maobile phones for constant conpectviby This nodal
space provides a rich armay af work settings, showing that real
fexibility can be achigved for an wiprédiictable work reguirsment
Iram bath snlernegl and exiernal peopie.
location Amsterdam, The Hethedands clienl McKinsey &
Company completed 20600 total fleor space coo square metes
(g, ro0 square feet) siaff 110
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IM tha d|'||i:1!| winrld of iwisibie bdis and byles, the importance of sofmssbens 1o
demonstrate products and technologies has ironically become a more central part of 1
wnrkipﬂt? function. Such nodal lncations olten provede the only ‘physical” poimi o
contact for customers accessing virtual services — as Winstar, a broadband sendces |
eamipdrny and crenfar of the wellknoven alfice com Sallware surle, recagnized. |
Needing a dedicated environment to operate alongside its
mmin ollses in mdiown Manhaltan, Winstar created the e.oeniee, F ]
a new concept workspace that would embody its high-tech affer.
Peaple using the é.canter include nat anly customars but also
strategic pariners, employees and members of ihe inancial,
media and real-estate communites, As such, the space had to |
perform a vanieEly of lunctsens — sales, briefing and trarming — and |

ST T T Y

provide both an effective showcase and a real place for work. I Lk
Areim b Graham Hanson used a rll'l"'.ln.'IHIJirIE Tunnd] o melnes

{30 feel) long to controd and draw people into the space. This |

creates o sense of drama on arrival, and chewer use of ighting

such as the bands of yellow neon attracts visiors in. As people

newr this end af the twnnel. a series of light boxes presents i‘ k- s——

images rellecting the company’s business, and visitors ane then P J ﬂ‘l

delivened into a space that has been designed with an industrial

ook with expesed services, metal cladding and concnele,

The environment makes effective use of techmology for
rmageny and cammunications, Full-colour, high=-dehniton LED -I

=

matrix panels present complex graphics and live data; plasma
sereens and video monitars brosdcast digital data that can b
‘personalized’ to relate to individuals as they move through
the space, During presentations, enginesrs manage the

aapsiience from e dcenleis complex cantrol ream, |Jr..'|l.'|r||1g 8§ Floor plas desoribs
i : : & |oiamssy [hrough

people through the space using lighting and multimedia effects, ok xince: I which

rather than relying on the usual sedentary presentation. pecgie are led dowm

the cuved funnel
and Enlo 1he main
predednlalion fomne

Anyane using the e.center can plug their laptops Into data
pOAls [0 BCoess emall, and lelephones ang scaltered throdegh the
space. Many nodal centres are add-ons - the poor relations to the

main conporate alfice, Winstars e.center provides a well-designed 2 Glared pastitioning

. ¥ fives he spade a
environment that is mose of a genuine extension of the company. translucency, and
locatlan Mew York City, USA client Winstar Communications Inchmciony SEpleys

such &% the LED madrix

completed 2000 total foor space 370 square melnes il e
1 000 Syuaimne Fesitd) redlect messages
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Valtech

on, UK

Mackay Architecls

WHEN Valtech, a glohal e-business cansublancy, moed from cramped olfices i i Sotlal spades

Feat Tuafll- b g
Landon's Wiest Ernd o o new space closer to the City of London, it wanted (o creale edsure lull-hatgs
'pEalamuraly’ Thsl
Infrodsce natural

Ehemes and blur bhe

an erndlronment that would facilitate the needs of its namibdic contultants and

proside an efectivie place [or traning s chents,

Architect Harper Mackay sourced inspiration Ingm Lewis
Carroll’s Affee in Wondenrrd, Throughout the three-storey office
thiere are mdentional jusd ||'||'|-.:|i|l'l'. and i uasiE al Ihe undopeoed
to creale 4 sense ol plveniure and inferest, iImaginative graphics

o ‘photomurals” = prodect bald statements and prosice drama
in a spade whisre cankrasts ane ke The designers have Dlended
inside and outside by utilizing a decked courtyand as a part of the
waorkspace and introducing visual elements, such a5 images of a
foresl, and daylieht wharever possible,

Materials also heak the moald, with Blue carrugsled
polycarbonnte used alongside oneycomb panelling. An orange
reception desk menming through the wall inte the madn workspace
el e scEne an arrreal and buldds on Ihe company's visual
sdan ity Throwshout the interior thene is innovation and Surprse,
such as the frosted glass used to parfifion the space {hat also
daibles as a scribbde board, and the partable storage units. or
“donkeys”, that can be hauled around the Space oS nesded

Valtech uses [he space 35 BOTh & workplaoe and o tralnng
enyironment, so good facilities ane needed for both nomacd
pmployess and wisilers, The space plan [isell s innovainve,
crealing a series ol unoonsent |:-r.|.I'r Gy mrriElrical Spaces ihat
wrticalates a distentthve ceiculation rowte through the baslding.
The ground floor provides a nodal zone for consuliants 1o ws
whien oy e in the allfice, woth & vanety ol lurmiture setlings
Lerviced by milvanoed Technkliopy

Much of the Aoaorplade 15 grsen over to Social Spaces such as
& sell-sendice calé bar compdete with table fonthall, and even a
mind-stadium (o walch sports events on TV, Technology includes a
wirzless local area netwark that albows consultants to *hol desk”
and connect thedr aplop 1 thie sErver e ameaene Jatfal) 1Y
can also be connecled ina landscaped courtyard, making i1 an
infegral part of the office. This project i a good cxample af a
flexible and agile space that provides a stimulating and effective
nodal ervinonment for a transliony workforce and a knowledge
hingryd custaomer base,
bocation London, UE client Valtech completed rooo total floor
Space 24,000 square metres (260,000 squane leel) staff 150
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THE Zone@PricewaterhouseCoopers s o new workspate concept that enables

the firm' I!E'{I'nl'_'lt{rg'r consultants o educate and interac] with client companies,
trangforming the way they do business. Rather than the flat presentation sulte of
olel with [medbed capacity lor personal interaction, the Zone B a place of contact

and learning, where peopde can come to understand and bulld a technology solution
a5 ‘players’ rather than "speciators’ in the deselopment process,

This is a scheme in which physical space plays a key role
in enowledge transhern. PricewaterhouseCoopers has browght
together demonstration, development and tralning capabsliiies
in & ‘clusher” that provides a place for clients 1o fest deee’ the
niocess before .11:-|:l1:-I||rirIg the consullancy Light, sound and
widen efecis make a memaorable experience for the visitor
Finishes provide a neutral backdrop (o the Business message,
with multimedia technology rather than lixed materials supphying
the codour and vibrancy

Thete is an Indistry Competency Centre sihere each af the
firmm's lowr global practices has its own room designed o reflect
the induwstry it serves: retall and consumer products: energy:
mfarmatien, communications and entertalnment; and financial
serwices, A fifth room s resened for lutune expansion,

Alpngside the competency centre is a development afrea
providing & Hexibdle workspace lor consultants that can be guickly
reconfigured as required. Although the space accommodates
nigh lechnosogy Such &% nteractive while boands and plasma
soreens, it has also been designed o be ‘high touch® and human
with use of such majerials as leather and wood

The benefit of such an emvironment i that [t allows clients
[a elimmate much af the rsk and geestwark that can be
associated with purchasing technology systems. The space
enpbles consultant and cusiomer to interact and develop a
solution together, altering the entire process. Ina world
af bland prodisct demonstration rooms, architect Gensler has
created a setting that is a powerful business differentinlod,
location Philadelphia, USA client PricewaterhouseCoopers
completed 1gg0 total Moor space 2. 800 squane malns
{30,000 square feet)
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MEDLA Plaza is a futwristic govermmment information centee in Uirecht whase
aim 15 1o make semor decisn-makers ain Dutch indusiry more aware af the
impariance of the information superhighway, Taking managers out of thelr
evenyday wirking lives and encouraging them (o stop and think alseul
tomamow’s lechnologies ks achieved in an emvironment that breaks the rules
Media Placa is based In a small hall within the extensie
|aarbeurs trade-fair complex, Given its surmundings, It
wias essentind that the space was dilferent and delivened an
‘out-of-this-world” experience. Visitors enter through a giant
tube clad with stalnless-sieal mesh; this leads inbo a greal
hall, in which a deliberate sense of movement is achieved
by UTEATEE EOen (R K 1Im‘rlll1g and an undulating ceiling.
The ariginal space, opened in 1997, has Been reEnovabed
and expanded. and [he centre can now accommasdale
GiEr pidpde in varous settings and rones. The spade-age
“highway shuttle’ is deskgned for making presentations
o aboul 2o people, and a serles of folding doars gives
the impression of ejecting peaple from the Interior Info
the surmounding spaces after a mission,
A it Selting 15 the “round controd’ room; a clreular
hall in which poople ane immersed 0o (olal ‘imape and
sound experience’ as they "fioat by® on chairs. In sddition,
the medea arena is a soundphodded hall that provides
sealhing for 5o people to wiew multimedia presentations.
Wireless natvwarks mllow laptap connedlion from any
ol the spaces. The bar and pantry area, for example, has
innovathee standing-helght tables that can be used for
work or socializing. There is a series of enclosed rooms
and mesting spaces including long tables for laptop-based
work or collaborative sessions,
Architect Ellen Sander has oreated a theatrical space
that cemblnes the attributes of a bar and hatel lobby,
Media Maza offers a limulating and entertaining place
for nodal waork that embraces the needs of an audience
gathering lor education and collaboration,
location Ltrecht, Halland client Media Plaza completed
Hovember 2000 botal lloor space 3,000 square metres
{32,300 square feet)

i Fhooi plan dhormimg
1Be arginal spade
(Bl s Been
wEpanded and
iefurbished 1o
BcOommedaie an
suditorium snd
new meeding or
woik reoms

¥ Bar and paniry
adea bk wlanding-
Beight tables (hal
can b used s waik
oo gociallring. The
ewminnment leels
misie ke an holel
labbey or nightclul
than a space for work
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& View inlo a woek
mom shere peole
£an connect to the
isdpinal wilk wirelaan
Ligtop tomputeis

§ The sdalplural
Tty shulle’,
& preenialaan fune
for up it 30 peegle,
tarms the nerve
fenlkre ol the space




116 IBM's e-busmess office is in effect a cross between a creathve studio and a clien i The efviisament
SENVICES, marketing and presentalion space. I8 is here that the skills and knowledge enmbsni ¢ neslive
slsdin wirkspace
walh stabe. oL he-ar
The way pepple use L Tacility has dictated iis diesign, so the scheme progides a chent servioes.,
markebing amd
presentation anexs

ol multl-disciplinany leams are brought together (0 develop solutions for clients.

teasm-ondnbed workplace that incorporates seltings for privacy and concentration.

The teur-staney building's high cellings and good natural
ight are used o advamage by the architect, To encouraze
interaction, the workspace has both horizontal and vertical
circulation, as well as (eam ameas. sludio work areas. I:m.-liug
foars, iuchdown and dining areas. Desking |s ‘molecalar
n layoul - & Zgsag plan that encourages interaction — and
‘hoteling' desks for wisiters are provided throughou

Archetect HOK has designed @ fourmsy through the space,
starting with an immersion preseniation on the ground Moo
that uses technatogy to get interactive feedback from potential
clients (allowing B to assess the business prospect in real l ] |I 1% 1 ; 1
tima). Next slop is the lourth floor, where IBM explaing how (i il
poaple can delresd salutions and {ries 0 close the deal. The thisd l-l L1I 1‘-,_: A
Ik i% for strateglsts and creative people who shape the loak LA

and Teal of the Lolutbon, whibe the second foor s Tar the technleal
poogle who iImplement the design and create the final product.
The building mirrors the [fecycle of a praject lrom inception
to completion and provides an integrated approach that brings
ihe customer inlo the process. Visitons are segregated in client
areas bul oLcupy the space alongside their team. Technology is
advanced: the scheme has sdopted Innovations such as the use
of integrated video and prajection multimedia with lighting to
cheate programmed “scenes’ thal enhance the client’s experience
Apsihelically the space uses degrees of whiteness — many
of the finishes and materials are specified in white, including the
Mooring. These hard surfaces are complemented by rafural
maplewood furmitue
A5 3 space designed around The needs of a company, this is
a pood example of a workplace that s o process. It represents
a trend wheneky the client becomes an integral part ol the werk
emvimonment and |5 encouraged o slat into & nodal workplace
1o participate in the development process.
locatlon Santa Maonica, Califarnia, USA client 1BM
completed roo0 total Roor space 4, Bo0 square metnes
(g2 oe0ey Syanne Feept] stafl 300
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7 The design prowides
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a while and therelore
newtral Backdrap faa

Ihe Innovatlon Cenire,

using warm nabural
wiid loned in Mo
e Bainitune fo
project & camloftable,
SN Ieeling

Fran ol the (ks Plode,
wharE siralegts and
designers create the
Isak and Feel of the
-Butiness solution.
The desk layoa
ESCpUTAgeEs leamwork
and inteaction

Froated backlit acryllc
manes il aminale
Briefing ioedss and
an alse B uted 4% a
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ito THE dramatic growth of the internet in the Wite 19905 led 1o two office-bullding 1 Expoied servioes

projects undertaken in close succession for a fast-growing US Wes! Coast technology ;1:;'_1“"”'::" ::': o

- ! e - | ighting and codour
company, M San Carlos and Bed Wood Shores, both near San Francisco. Reallames are conbingd with
emierged a5 a leader in technology lar internet keyword navigation until it early mateials 1ha include

- Tl ie
diemise, is primarily young, dynamic workforce needed a state-of-the-art workplace eglass panelling
1 creale impact

b reflect its high-tech dive and accommodate (ts sapredictable rate of growth, and dynamizm

The initis] schomae for 150 peaple introduced an interesting
furnature solufion based on spines” condiguned a1 varying angles
I proaicle an vnovatee range of woarkstations, These spines
cary the voice, data and power ¢ nbling along the length of the
banldme, fed frem above by power poles, Ducts and joisis are
all exposed, and the ceilmg has been lefl in ilts raw state, giving
the atfice an industrial feel,

Lomplementing the apen areas is a range of mesting spaces
housed in transparent fibreglass-panelled roams, Hene lighting
has been designed for dramatic efect, casting shadows when
meelings take place to indicate that the room (5 in use. The small
pod-shaped meeting rooms are interspersed belween the spines
i break the monctony of the space, Mher lacilities for staff
includs a lerge ledsure ared and a café. Singe lechnology is at the
heart of the business, the servers on which it rolies are exposed
anidl browght inlo the sworkplace oo central shawcase just off
receploon, rather than being hstden away in basement moms

The secand balldi e for Jo0 peaple, was commipleted a
year later, It [akes the original concept further, making use
of a chouble-height warehouse space 1o creale a spectacular
ervirgnment for work, There ks a central core to house meeting
oo and ather facilities as well as a Teisure one’,

et wrnisial space plan reflects the architect’s desice for
innarvation. The bench desking, arranged in angled spines,
provides a 2.5 metre (B foot) length of desk per person that

iflows indnvedsals fo ladlor their own work settings. This is an

mdaptable solution that can accommodate different spate
densities in an endbustry fhal never stands still = as Real Namas
digcoverid to ils cost.

locatlon San Frandisca, USA client Bealames Corporation
completed 2000 total loor space (project 1) 2,500 square
metres (27,000 square feotl (profect 2) 4000 squane melns
53,000 square feet) stalf (project 1) 250 (projedt 2300
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3 Sgpines of desks sdcupy
he main workipaces;
LRindes SUdh iy power
and Aats cabling are
el feirid [rom Gl
ihrsigh the cemire ol
the lurnifure

1 Moor plan shows the

e Ly My B

desk soines aranged a1
Wi 'lfins angles 16 ireale
An infdrvative Lirdic s
It e nperplas

aress, inferipeised
wih Erancatied, ellisatical
encbowd mesting pods

Server ‘Tarms’, wsually
rebegaled 1o basemen
tamipuler rooms, ane
breighd inko 1Be i
receplion anes o 1hat
i Techinalagy Ehal

% Chie b Ebame of [he
business can be clearty
sean through glased
pariitionisg

[etail of & meeling pod,
whose translucent walls
allow albservers o see I
Ehe Foom S occupied and
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& Dompuies-gererated
rendel of (Pl Sed pndd
Bullding lor BealNames,
where thie iheme of a
centrall core with spinsl
warkilakions has besn
minforced with some
innowalive new features

Thee dowble-height
skructure, insedted info
e warehouse Spade,
ey a central Lore
al meeting spsces, cald
areas and technol egy
roam, Walls so melres
(3 feet) high are clad in
Eransludes| Mkeglass
with Ruarescent
tobesingd lphls behind
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Philipp and intje
Hamburg, Germany

feldmann + schulichen

116 A FORMER pad sh hall s cendral Hambure is the dnlikely becation For & ol 15148 1 Duigenal 3gbos lght
fiitings have been
combened with
peinpo v desgned
& challenge 1o Gooupy. But the energy and deive of the agency were such that il Furniture fo create
BN rmadan e wang
earminremenl in his
The result is a workplace in which the feeling of “home’ e padish hall. The

award-winning advertising agency, Fhilipp and Eeuntje. Compdete with a forme

milk bar as well as the old sexten’s (church fanitars) house, the building offered
put up with renovation works golng on all around it (o achieve the desired effect.

has been skilfully and intentionally malniained, Designars ks are lodmed
Iram A Sabes ol

interconneched
including sinking glass bubble lamps. The halls 5 meioe U-shaped modules

feldmann + schulichen left much of the 1odos infedor intact,

(16 fpod) high celings, walnscoted walls and full-heighl
windows made it ideal to coneert inta a large, inspirational,
cenfral wodkspace laf [he agency’s crealive department.

To furnish the space, the design team made parpose-builf
umils in wobd and lght green fabanc, sSome rerminiscent of
resstaurand or diner tables, The redl innosatioon, hosseser, 15 e
‘tonstellaton’ of lve work bendhes proveding inercannectad
desk modules. Each unit has four ‘mutually countered” desks
Fformed fraom a seres of interoanmecled U-shaped modales,
This arrangement not only provides effective workstations
Dut grves a dramatic symmaekrg 16 ing miees all thé hall,

e n (e uingue architeciumal challenge, the ighting
napdad 1o be purposedesigned far the progect, and special
Fight baxes giving daytight-guality (lNumimnaison were made
1o follow the building's line. The cedling resembles a strange
circuil board, with raw cancrete and injenconnecling pipes
imking the light boxes,

The sextaon's house was comneeried inlo e aotounis
depariment, again with flexdble, purpose-designed fumiture
Scattered around the buikding, in the many small rooms, ane
mini-beunges of ‘thinking comers’ with casual or soft seating
A pantry and ‘post office” in the reception amea complete a
chpmae that rellects the tiend 16 creale wWork emaranments
that have attributes of residential design. This “house” really
doet provide a home far the agency — where people can
share knowlodes and ideas in an environment that leals
mane collegiale than corporate
locathon Hamburg, Germany cllient Philipp and Eeuntje
completed 2o0q total floor Space Bgo square metres
(9,150 square feet) stalf co
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The main receptson
desk, made oul of
congrele, domiraies
ke wnlfarce hall and
COMBECEE (3 he woodes
Blogk Ihal Bouses 5 coal
cupboard and pantny

Justaposed aloagside
the work areas are
soclal bereakow] spaces
that prowide mose
inloemal setiings bot
oillibaralian

Purpese-designed light
Beinies hallow ihe lines of
the architeciuang, With
metal pipes agting a5
onneclars, the grid is
like a clrcult board

A Akinking comes* with
wall-mounted espieiio
maching: spades like
e are Mided imlo
iRCEigs 311 aleand
the ballding
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WHEM adverising agency Foole, Cone & Belding Southem California decided to
sharpen its creatiee adge by moving to a mone apén and indpinng setling. 15 choico
of location and architect produced a landmark profect offering a new ‘waterfront®
angle on the affice as a soclal guarter. The site was a former faclory, The anchitect
wias Clhve Wilkinson, deignar o an acclalmed Los Angeies schame for a rival agency,
TEWANChiat\Day (see pages 102-97], prcupying o similar giont warshouse space,
But whereas TEWAWhiot\Day's oiflce-as-city metaphar is
medbelbed on a slice of 1605 Greenwich Village, the Foale, Cone
E Belding odfioe eaplolls the dramatic conirast in fhe wld I.ur.m.",r
betwesn an arderly office section and an irregular, trapesoidal
shaped manufacturing aren 1o sagsest a remantic relatsnship
between land and sea — even though no achual water is involved.
In tha factory™s former affice area, doubde-heighl warehouse
like space ks occupled by dockside structures on the *land side’
In the manefaciuring area, two ‘floating” wooden structunes
agecommddate rooms needed fo support adjacent work areas;
these ane linked with a jetty-like bridge, which termimates "ol
sed” Close o a rear stall eniranoe.
This is the office as seascape rather than cityscaps, bul
beyand the notional habourside Chve Wilkinson™s design
seheme sails into mane familiar waters, wilth rational provision
of offices without doors, fecus rodms, project resms and
support services, as well as a café, lounge space and editing
sulte, Care has bedn taken to ensure that kbeas travel round
the banilding guic Il.|'|r. from the front entrance o wide simet
leads past @ two-stoney red display wall through an office
anea bo a “dey dock’, whene public meeling
reoms afe howsed In stesl-faced structuns
and a rarsed boardroam 1§ enchosed by
*waalls’ comprising 142 white surfboards
This is a scheme that plays with
insplrational ideas but never fomets
It% dhity to provide a combartable and
productive work envirenment. The resull is
a voyage of discovery in which views from
the upper conference reoms onto the pale
traperaidal shapes af green and blise
workdesks spreading below suggest an
agency determined to make waes,
location (rvine, Calilamia, USA client
Foote, Cone & Belding Southem Calilomia
completed August 2001 lolal floor space
@, 310 square mekres (101,200 square feet)
stalf 300

1 View into calé
awa emphasizes the
neighbourly Maveur
ol Ehe paogecl

2 HWangéng wallbaousidi,
jelty-like saructisies
and Testing lealuies
gemate an absbract
metapsor of offios
as waterironk soclal
gquiaiier - wif hoal
using any real water
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1 oor plan shewing

haw an induitrial
ladiey it Beda
rianslaimed Into

8 lgnitigmenag
ciwative agency. The
tragescidal formmer
manufacturing area
{righf-hand side)

i% e eepreled 5%

A YeakeEps Gnd
harbssein el

Wirw theough doubsie:
heetght netghbourhood
rone o “land side’
wing of building

A raived boadioom
in the preject™ ey
dock oflers a gralto:
like encbagsure within
wally of suspended
sarfboands
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,’ & iew liom upper
tonlerenoe lewel
daven oevlo “Seasiape
of Eresen and Blue
oMice desks
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upper-level masting
areas al Ping and
Pong. Glast ¥-shagped
studpbural elements
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another.com
London, UK

Mowicka Stern

138 "SURF and turf® is the metaphaor used to describe this small neighboutty office lor
an ilernet company, and the di signers have translated the corii ept Hiterally, .'_;."|'|'.;
ETASS i an area of the offse, Using [he cityscape a% inspiration, they have creatied
fodr beam tables for wark = “surfing” the net — with spaces in bebween where there IS
nd lurmifure nor spatial merarchy, reflecting the shared natume of a park (the *turf®
F0s in thils area, based loossly on New York's Central Park,
ihat people are encouraged 10 meet, eat, resl, play and talk The
comgpany has intraduced the dea af the ‘corparate pscmic”, an
informal meeting (o prompl creative thought and innovation

Continuing the park analogy, a 51 of swings has beéen cralted

aul of iractor seats. and these provide a Wy different welcome
lor visitors, desgned (o pul them al case on arrival

Thie team tlables caler well Tor an gxpanding fegbe workionge
thai prowides email address services for the digital age. In Fact,
anothercom™s emiphasts on the vartual s part of the rationale
lof o design sodution thal locuses on the real. When a company

perales i cyerspace, 115 gical 1o bring s empMoyess Dack
o Lo clod of ) earth and credte meal Spaces for work.

This approach reflects at a micro-levs| the concept of resl
nekghbourhoads in typecal urban environments with local
shared ameniies for recreation and communication. |l SUgpests
1 model of ihe caly as a hasis fog the future far the offi [

anothercom has succeaded in bringing the owtside in, 10 create

i healthy balamce of spaces for a demandi 2 wworkione
location London, LK client another.com completed 2000
total Moor space 250 square metres (2,700 sguare featl stall 4

Floar plid $5iiag
I mi i bl Boads
and wodkspaes
based asound hoiir
biegm labiles

Tiaid in the office: this
1% read Erass lhial
kel 8 park and
bigllds on che chemse
ol giban cilyidapet ad
well as the melaghos
of "surf amd turd” for
IS inleamed Degsenens

Ublaald
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1 Comnept and mood
boards fox the siheme
design show the mix
between teciealion
dnd f gemunicalEmn
Ehat is Wy AT S
with reald wrban

mrghBourhoods

& Swings in the
reveption il lobbey
provide visitor seating
thal ki detigaed 19
pisl pecple ol et
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Happy

Gothenburg

White Arkitekber

THE brief from Happy, a Gothenburg-based dessgn agency, wis 1o Cieale an olfice 1 Rool ol the lemmer
il haned e
wiarEhouse, where
‘rollective indesidualism®. In nespanse, he archilecls White Arkitekler intentionally = oaitop bax

that woisld be Sinbellectually liberating” and enhance the group dynamic through

created a commanal space that would accept paper an Hlogss and drawings on hoisses a meeling
place with views

fle Happy's creatnaty wved K uREuEsan

vialls — an emdmonment that swauld ol sti

The work process is wery much m the loreground, wilh

"Bl s CalE arsa’
at iwe heart of the
office = & paper

the surface of this paper-friendly setfing ane hagh-lech cnabders, friemdly hive of
acliwity whene

- peaple can spread
reoms and a glared mooltop retreat offer places for contemplation it s weork 1

the office’s colour and vibrancy provided by the firm®s idieas 2

rathier than by the interior architecture, Concealed benaath
all part of a carefully framed stage set for work, Three gquist

and conleience, whibe 'ne rest of the space 15 Sl e wessn casual setting
collabarative pones and private cells,
The “inbenSe Care area 15 designed o De & hinee of activiiy:
a shared space at the centre af the community. This dea of (e
crealive caaperative ks enriched by a small kitchan whaere, a1
the siart of each day, stalf share a communal breakfast. As well

as shared environments, everyone is provided with an individual I |:_,|I_ L bl !. IL I.i. li‘.U l.r I.

hamme or "nest® — a small carred that functions as a detached work

unit for people and their passessians U L1| '1_"-.': "-._: 1‘-{ i_i' {{ ‘fl

The warkspace ilsell encourages people bo use different kinds L A LRSS
ol workstations at different times of the day according to task.
Comman Spaces and prvale cubicies offer aliernative SeLINES
andd shiow the contrast between public and private, colleciive and
indwidual, performing and pondering.

Materials awoid the Swedish trisdition ol minimalism et reLaim
a nautral palette 5o that (e oOus codmes from e people and
their work, ‘Non-colour® is the levm used bo descnbe [hi hues
of white and clay that work with the Qregon pine 1o mould a calm
andd professionnl envinnaoment. The anchitects hawe created a
flexible sorios of spaces for
mectings, brodnsiorms and
relaxation = and & sublily
rich ambience (hat ferms an
UNAS5LMAang it I:lrl:l!:l.-l:'i'-i'
backdrop for Hnppy's work.,
locatlon Gothenburg,
Sweden client Happy
campleted oo total Roor
space 8,100 square feel
(750 sguare metnes) staff 30
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3 Hues cf white ar
‘nan-tolour’ provide
a neursl backdeop

4 Clrculaties routes
use Oregon pine 1o
tomplement the while
Minkakes and ghee the
emvirenmer] a talm
wad proledsional leel
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Exposure
Landon, UK

e NASHHNG.

(L1881

WIVING 3l work” i o benm uSed [0 descinbe The long-ours Culture af g, image 1
condciirs Employess who don'l [eawve work when day lums to nighl becanuse thixir
office Is ke a clish and they'ne having such a good hime. Fashion marseling agency
Exposaune reflects this trend. IF you visit its West End office on a Friday evening, the
Dis willl be laying dowm the sound in the supercosd black and red receplon area
aned the party will be in full swing
Whien jaint managing directors Baoul Shah and Tim Sourmi
mowved the company e new West End offices i Liltle Prarii

oot n Moy 3o, Uhey stripped the fowr-stoney building bach

{a Its bage bones and woarked with Belplan designer Will Erens
o Crenesu Intematbonal 1o raldd e Bea markels Jnd anligue
shops of Europse in search of the unofthodax and the origima
to furnish the nesw emaronmenl

Standand workstations were off the agenda. Instead, each

staff member wirs given an individual desk, albeit secofdh
Thi result ks a fichly eclectic imerior designed bo express e idea
of *a walk through the markets of the world®. Hybrid, imented
giyles guch a5 "Morgccan Techno' and "Danish Punk’ coexs
without really blending, Indian fabrics jostie with an ol |apanese
toa stoamer on wheels; chain mail curtains demarcate areas;
two tee erosses from First Wosld War hospital tents adorn Shah’s
ill-wihale privale Spdce

Thes wilea of & oel ||| rale Culbues CLaSH — wWalh the accent an
experiment and Surpiese - was subseguently carned hngaagh
o 8 Se0ond phase, designed Oy Pal Dby el opened i
une ooz, The third Moor, Alted oul for the agency's accounts
and events teams, has an ‘Andy Warhol meets Chinatiown’ feel,
complete with .':.'.'||||- style SEEncls and DexaEonal suspended
el bing), undt s

In @ company whene e recopinms] greets visstors in a
hizarre kKitchen an wheels surrounded by cooking ulensls, T can

b sald with some cerlainty thal understaled corporate mademty

t mal Expasure™s thing. Bul the agent WS [y, provocaltive mix of
visual culbures has created a wibranl, ¢lube-like workplace like no
other, which has coniributed hugely 1o Exposune's rapid growih
loeatlan London, UK client Expoture completed

May 2000/ june 2002 total Moor space 1,100 square melnes
{31,500 Square leel) staff 85

L apaiune’s 1 haid

([ A desigried by
Paul [ealy Slisidio
Uil The Hoes

il @ diiBdanle U IR
£ Largi in (0% eCiecdic
choloe of fumishings

and decoradlon
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i 9, 40 f Geousd fose meeting 18 The feceplicn del i

Lrded Pine i+ s1Ea will bar in a vtensil-Asden mahile
1 il o= Thonr amll Evy backgmaind. bn ke s Een on wheels
Paul Daly Shud o mvering this srea o b Surneal opening
Goraflitl-like sfencils ha Erassforesesd inbo & Noufiah in ap adlies
and hexaponal ceilieg club enironment [os Rull ol Sasrgases

tiles 3dorn a dynarmit the laghisn maik -r'irk:

woibipkin dmescy's young viall 12 Thind:Boor plan







A FIRST-Noar storage area in the foomer Schulthekss Bresweny on Beelin®s Prenzlauer
Berg ks the site-of this intriguing office for a new, expanding advertising agency. The
design has maintained the integrity of the brewery bullding but created a purposeful
mddern workplace, The architecture af the new affice aims bo relbet the culbure amnd
ethos of Fritzsch & Mackal with its young warkforce and fat hierarchy.
The need for open and informal relations and fast channels
ol communication between employees directed the space plan,
Account management and creatives ane close Lo each other, bul
management 5 accessible, oo, rather than physically separated
Only the production and finished art department IS o0 apar,
to emphasize a separation between crealbon and reallzation.
The outstanding feature i the conferende ream = pladad
at the heart of the agency - where brainsterms, presentations
and decishen-making take place. The divve for openniess and
transparency led 1o the construction of a transhecent pod that
hangs in the maln work =vdmonment, making a dramatic and
memrable place for collaboration,
This keg-formed conference room |5 bullt mainty of glass
and "floats’ § metres (13 feet) above the employees at desks
below. Elsewhene, furmiture has been pufpose-made from
polycarbonate panels shotted into anodized alumindum frames,
and only storage cabinets and some acousiic panals bresk up
the opeen space. A minimalist café provides an environment bar
relaxation and an opporiunity lor *bolslenousness’ — a conlras]
to the business-like atmosphare in work areas. In projecting itsell
4% DpEn, Young, cosperalve and
progressive, the agency rubed out
ostentatious gestiunes of success
through expensive materials and
hierarchical divisions of space.
Instead, this affice kas been left as
one large room, emphasizing 1he
agency's philesophy and creating a
cammunal conference room abowe,
lecathon Beriin, Germany clbent
Fritesch & Mackat completed 2001
total Noar space Boo Squihe Metres
(8,610 square feet) staff 25
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CORCRETE, a new meddla company that specialired In web development, became a
casualty when the dotcom boom tumed o bust = but not belade its office. lacated
in the Starret! Lehigh building on Manhattan's Lower West Side. had comdbuted 16
new thinking about the workplace., This building - formerly a rail-freight distribution
depot - has a strong industrial heritage that was skilfully exploited by the architect.
In Specht Harpman's scheme, water towers have become ‘tank rooms’ for think
Eanks (naturally), while old floor markings made by heavy machinery are used to
dempscate the opon-plan space,

The Concrete project embodies the principles of clear spatial
division for particular tasks. A central undulating steel spine links the
entlosed areas such as meeting rooms and technical contres, and
this wall articulates the space. Materials rernain true lo the building's
arigins: stesl and concrete dominate, and an Innavative anproach fo
fumniture has been taken, In which custom-fabrication of desks fram
"prosaic” and unusual products such as steel and Douglas fir is
preferred to tradithonal desking,

Waorkstatbons and social spaces are deployed in an ‘open field®
to brave the original eurved windows free of obsiruction. Purpose
designed benches offer Aexibility for various tasks and varying
rumbiers of people, Meeting rooms are raised afl the flaar and
wrapped by steel curtain walls — and this platform provides a lear
demarcalben far sen-enclosed areas.

Throughout the office, small enclosures provide (nformal places
for reading or ad hoc meetings, and the quality of space and light
affened by this industrial building creates a considered series
af settings for waek, Concrete may not have survived = but some
al i15 ideas about the neighbourly office clearly will,
location New York City, UISA clieat Concrete completed 2000 total
Misor space 3700 Square malnes (40,000 squane heet) staff 320
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Richard Hywel Evans

Architecture and Design

162 CALL centres have been dubbed the ‘sweatshops of the 215t century®, so chosely
are (hey identified with high staff lumover, iliness and absentesism, This scheme
for a call-centre company in Swindon totally reverses ine frend wilh an imaginatiwe
emvironment designed to improve stafl recruitment and retention
The key to the propect 15 1he sike i a semi-mral Willshine
park just 3.2 kilometres (2 mile<) Fram Swindon fown centne
Here architect Blchard Hywel Evans has created a bullding with a
spectacular curved glass extension that has become o lacal high
tech landmark, The argansc borm of This thnee-stoney glass Sweep
mimoers its natural sumoundings. It appears 1o ‘explode’ fram a
crisply economical black box at the core of the bullding o Snake
pround the site and fest against a base of polished boulders
On the ground Hhoor, operatoss can break out from their Eghi
warkstations to rest in naturally It soft-seating areas against the
curving glass lacade that ghwes views ol a loke, On upper Hoors
is space for accounts, management, storage and subletting
To deal with the unusual planar angles at the glass “nose’ af
thi eall cemtne, e pnd architect callaborated to develop a
slide-and-iwist clamping solution based on a spider cliemp made
by aulomaotive engineers. To avold umvanted Real gain, They
warked with a company Lhat suppdies pel engine Dlsoes (0 Bowing
i View o south 1o dewolop a new system of blinds silting on a solar iracking anm,

elmdation, shirming Call centres are often hot and nolsy. AL Cellular Operations,
how the bullding
sAakes along the
side of the lake of wenis, and sound s dampened by the use of freeform spatial

ioonl air is piped from the nearby lake (o desks thraugh o Seres

layouts that avodd reverberating susrfaces,. Uniformed fea ladies
Right up againsi i :
et Curvad Ehads with ald-style trolleys have been reintroduced as soclkal cataiysls

facade, breakout  [n the work environmant. Even the toilets were designed as a

LY}

areds with seht technological experance, complele with elecirenic taps, heai
il are = K

oeganized 1o senstive urinals, mosalcs and fibwe optics

wEpls natbumal The niew £6.2 millian call centre had the desired efect,
Leghil amd whewes.

dramatically cutting staff tumover by transforming a sweatshop

& curving wosnden
weillkway divides Inte a social landseape

prople wha are location Swindon, UK cllent Cellular Operations completed
relaxing Prom
thase anywmering
Elhee DelEphesi {0,000 squane feet) staff coo

lanuary 2000 total floor space 3,700 Squang Pgtres ., o 4
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Klein Dytham Architecture

WHEMN three lapanese advertising anencies n erged inlo ome Tokyo- based firm, the
newly formed Beacon wanted (o encourage as much social interaction bebwesn
OMPAOYEEs a5 possibie, A move downiown 1o the | Tokyu Meguro Bullding, dbove
a new rulway stadion, broughd stall cloder fo the cliy’s consumer centre and affered a
chande fo create an environment where ldeas could be shamed and dialague enhanced
Kkein Dyiham's scheme for Beacon accentuates g sense of
apenness and Nexbility in 8 building with column-fiee Noorplates
af G SjiFe Metres (9, 700 squaie feet) and dynamic wieas of the
Erain iracks 1o the north and south, Dpen-plan desking i% lald out In
such @ way that everyone can enjoy the natural light and stunning
panorama of the Tokyo skyline to the west Mieeting spaces and
P Pt felrse @reas are armanged against the come sas-x ing wall
In this open emvitanment = nok even the directors have peivate
offices - different spaces ane madked out by a ribbon device that
links one area (o the next, Sometimes the fibbon acks as a cel g
o @ raaim; at obher Hmes If acts as a wall or screen. Each floar has
& different themse - Family, Woman, Man, Community, for sgample
and the ribbon changes material according to which flaor you are
an. Uin the Family Floor, which revalves around a Tully fun tioning
kitchen with cooking and laundry facilities, the ribbon is made
af wnaod, On the Woman floo, which has a hair and beauty salon
spilling out from an open stage, the ribban s made of pank
snakeskin, On the male floor, the dbbon i made of sfeel.
The six divectors and the company president work at a din ng
table 13 metres (4o feet) long, and anyone in the agendcy can pull
U one af 20 dinlng chairs for a chat, The idea behind the project s
"okannmpsa or weltome home" - this is an agency thad ne agnizes
the impartance of pood company
relaibons o DiesineLs success
location Tokyo, lapan ellemt
Beacon completed 7002 total
Noor space 4,300 square metnes
L, 300 sapurare feet) stalf 3o
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HIGH staff turnowver is the curse of the eall-conire industry. So when British financial
services grant Prudential decided to build a new call cantre in Derby for its Epp
operation, ihe aim was 1o create a maore engaging s less stressful environment than
ol in onder (o attract and retain the young people negded to man the phones,

Built on a brownfiebd site, the schame ot uphes one main
oo, with a meczanine leve | containeng a staff restaurant and
Iraining areas, The building iself is nofhing special: a standard
high-tech industrinl shed, albeil a cleverly shaped ane, The real

eorvalion I5 in the reatment of the interiar spaces, which have
been shaped according 1o a tovnscape design, complete with
streets, squanes, local nelghbourhoods and even “chvic bi ildings”,

The civic buildings - giant breakoul areas construcied as
simple architectural forms - hold the key 1o this ¢ ify-plan
approsch, They can aceammaodate 30 10 40 peopbe at a time
ik provide o welcomse retseat for staif during work breaks

n seven-hour shifts,

Egp’s call centre ks divided into two wings and there are
different breakout structures in cach wWing. Two-sloney cubes
ane active’ retreats olfering diversions such as table football:
single-storey sphenes ane “patsive” retreats relaxing reoms
with bower lighting levels and saf seating. Stall have been
entournged o decorate e spaces themsehyes,

The glant automated expanse of the call cantre has been
given other friendly touches such as brightly colouned hanging
banners, which ald odienation, and a ceniral pidzza with frees
that reach up into the mezzanine, An employee who hits a sales
target can lake time out on one of Egg's arcade-style electronic
ski machines or spend time fn the ‘mental gym' - & compuier
iBarming noom,

Within each ‘nefghbourhood’, managers sit with leams,
music plays and there is an accent on fun and compelitiveness,
There i5 & buzz and & team spiris aboot Egp. which has
sucteeted In reducing bevels of siaff turnoyer,
location Derby, UK elient Prudential completed 1900 total Noar
SPACE 9,200 Squdre melres (100,000 square feet) stafl 1 coo
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AV6z Arquitectos

ona, Spain

litectos

THES schime remodels and mefurbishes a lormes lexlile warehouse in Barcelona
o create an office for an architectural practice, AVG2 Arquitectos. Within a single
commercial property, the space has been designed (o be shared by two dilleren
teams working independently of each other. What could have been a difficult project
resulting in dispules betvween neighbours operating in close praximiby 1S skilfully
resodved to create a small, hasmonious work community
The entire space, which i wirtually a rectangle, has been
divided in two, aned an anea provicing access ([fhiodsn the couryand
al the buikdingl and serdces (loalets and kiichen] has been sibed
i the ceniral stripg. In e recegdean oy 15 & Bench far visdtors
andl a panel an the wall that graphically describes the activitles
ol the practice,
The key 1o the project is a single plece of fumitere that
articulples the space — a long, narmow stamless-steel [able on
twio levels, which provides the basic work spaces and demarcales
areas lor ditlerent lunclsng, These areas, which inchede o sl
sdministrative office, a model-making section and a moeting noeom,
are dhvided vesually by glass and franslucent panels and by an
orange-caloured sliding screen. At the point where the level of the
table changes there is a sone containing computer workstations
Storage and library faclitees ane provided by fumifure siwated
flush with the walls. To keep things in osdet, each person in the
affsce has a siorage chest on wheels under thelr desk lor persanal
materials and belongings. All the foodng is of natural sucalyptus
wodd trented with o water-saluble vamesh, and all the walls and
cellings are painted offwhite.
This 15 @ schime That does the sample Things well, using
furniture (o divide space and manage work funclions in.a calm 1
and professional manmer |1 provides a selling for neighbaars o
coearst in A compact space while subfly promoting the gualifies 3
ol good architectural prisctice.
lecation Barcelona, Spaln client AV Arguitecios completed 2009
total floor space 100 square metres (2,000 square feet)
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THE tradshionn image of an advertising agency afficoe is nich with glass, chrome, 1 View into ihe

leather and marbde to impress vishing cllents, Bul when marketing communications Bateried bullding

ol @ Lordon agency
locaied ¢ lase fo the
office, the brief (o architects Ushida Findlay emphasized Uy arganiraBon's organi Hinrer Thamaes, wilh
1he siiver receplion
‘mbban” clearly wisible

firm Claydon Heeley Jones Mason decided (o revamp five floors of its Battersea

IrfeErml cialbure, [S:qeliah] |-|- the need fo encourage Fudity and interachion, rathes
than an exiemal craving for aftention.

Thetr sl is an imaginative and sometlimes humorous 2 The ribbon device
prowiides Ledling and

displiys the ageacy
P, rubber and laminated mediam-density fibreboard), bespoke showieel i (Be lies-

scheme that uses inexpensiee materials [including mald steed,

desking salutions and unusual planning geametties Lo create a Maor isception space
wirkplace thal aims 1o make statl feed valued and inspaned,

The niew moad starts in the first-lloor reception area, where
rolbed steel ribbons move through the space - a silver ribban
redbeciing the River Thames, which can be seen through the
window, and an arange one hghlighting the agency™ corparate
colaur, These flowing stes strands become a mechanism to
demarcate different spaces - receplion, calé and clien waiting
anea = wilhout mesorting (o the wsunl maoderm |_||_".|'.]:'| Clichs.

However, despite the showsiopping founsh of 1The reception,
the key to the propect is behind the scenes in the work areas, and
in the requirgment for Nexible team-based woarking. The architecis
designed a series of sla-person desk clusiers aranged acoanding
to an unorhodos geomelny [30°%/607, ot opposed to the usuaal
A5 1000, grouped in the centre of The Roorplale sway from
windhows 1o reduce glare on campieter monitors. This peomatry
celmes all other aspecis al (he scheme: (he positeon of ancillary
space and edge storage as well as that of the bespoke edge
senaling and meeling tables in horseshoe-shaped alooves

With |ts bright cobours and arganic shapes — work areas have
mierlocking arange and green desks on a blue rubber loaring
this Is a prodect that s unafraid to experiement with the expectied
wiew ol whal an adwenising agency should look [ike. Uitimatedy,
its defining steel ribbons become a metaphor for the agency™s
creative process rather than simply its oubwand image.
location Lordon, UK cllent Claydon Hecley Jore, Sason
completed 2001 total Mloor space 1,700 square metres
(18,500 square feet) staff 220
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DVvD Innovation Centre

Dortmund, Germany

Planungsgruppe Drahtler

IT IS not often that an architect gots 1o eccupy its own office schemie. But in creating
Dortmund’s new VD Innovation Centre, Manungsgruppe Drahitles has also designed
a workspace for itsell. The building was commisseaied b EMP New Media, and
comprises ofices, produclion suies and a private musesm Thal is open bo the
public. The whole building is otcupded by EME, apart fram the ground fooer, whene
the anchitect has designed o work eriiranment Ehat SUss ins (eam based sthos
Clusters al theee people Share a worksiatio 1 configuration
{1 T anea hl_-|l| open 0 encourage collaboralion [ e Al LA 1a1 5]
working on different projects, Furmiture provedes [he only divission
il Lpade, Spart from an Inmovative "rd box” that has been Bl
im Ehe centre of the affice. This eature cieales & wvisual loous
ang has bern designed as a “vell 1o o anceal the mullitude of
grey, plastic-encosed technology boxes, Inom plotles to
phaotocapiers, that nosmally ‘pollute’ the office emdrsnment,
In clustering equipment, the architect has akso made 2 ol
social fecus where serendipitous meefings can take pace
Fimshes include oakwood |i|,:-L!IiI|l¢': and a conoreqe oeeling =1
gxposed o show the quality of construction. Panelling on the
interior walls uses external metal panels to bang the autside in
Addding drama ks an impressive glass cube sculpture by Thomas
Emade that dominaies the museum adjacent to the office space
Thie prafect is a good example af the division of space into
natighbowrhoods ihai sult small teams (in this case, leams ol
thresl. It also Mustrates how electiveely an ollice Sennde amea,
resrmally relegated o o Spare camer Cupboand, can be placed
cefilrally on the Noorplale and gen promenance with dramati
red Eranslucent walls to create a local point
location Dontmund, Germamy client EMF Hew Media Company
mmpleled Howember 2000 Dolal foor space 2,200 square

menes (34,220 Squarne feal) staff 17

Exteriod ol ihe
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WHEN the stalf of agency TEWANChiat\Day moved into architect Chive Wilkinson's
new advertising ‘city’ in a remodelled warehouse in the Playa Vista area of Los

Angedes, it felt Bke they were coming, home alter sleeping rough for a long time, Al

thit cmpany™s {armer premises in Vemnce, California = designed by Frank Dehry with

a binocular portal by Clpes Oldenburg = an wunpopular *hoteling” system had middi

for a dissatisfied workforce unable 1o call any part of the office 5its awn,

L B

Wilkinson and the agency’s management were determindd
na b make the came mistake again, The new schemé sel oul 1o
create an enlire urban nelghbourhood modelled on Greemwich
Village, in which everpone would have their own personal place
to wenrk 8% well a5 access o shared ‘public’ amenlties such as
park, baskethall cowrt and cale spaces.

The city metaphor |5 convincing, Eniry o ihe agency is via
a metal-clad gatehouse, which accommodates a reception anea
and a gallery for the agency’s work. Two pedestrian “fubes” each
15,26 metres (5o feet) In length suggest arrival In a city from the

mside of an aimcrall,

Visiors emerge from these the namow entry capsules ta
eonfront an urban vists complete with multipbe levels, andmark
struciunes, an ‘irregular skyline, tree-lined spaces and a main
streel that bisects the ground (boor, On either side of the street,
the agency's creative department Is hniseed i prefabncated
el dwellings’ = bright yellow consiructions of steel, concrete
and metal decking. At an upper level, bridges and ramps link
a series of mezzanines.

Team space is nol ignored in a project dedicated to resionng
a sense of community to a fractured and fractious workione
gnecial cusiom-designed worksfations called Netts encincle the
city centre, housing project teams, Project dens are created in
othereal double-height fabric enclosures suspended Irom above

Although the progect was completed al the end of 1608, It
was widely heralded s 2158 cenfury in is thinking, Wilkinson's
ot hrmee did mode than perhaps any ather (o bring down the
curtxin on a series of ruthless, space-saving, desk-sharing
schemes in the 19905, FEVIVING 3 mane generous, 'l'l"H|'|H'|'lH|'|l'
approach that has been widely Studsed and emulatid sinde
location Los Angeles, USA client TEWAN hiat\Day
compleled 1598 total floor space 11,000 Square meines
{120,000 square feet) stalf goo

L B B R B R
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loD at 123

London,

hemingwayde

A5 & plece for company direciors 1o meet and work In Loncdon®s Pall Kall,
the Institute of Directors (o) ks part of the establishment, and its style is
exaclly what you wolld expect of 3 venerable matitution: leather armchairs,
grand marbde staircase and impressive oll paintings. But Gerandine and
Wayne Hemingway's design for the new (0D space at 523 Pall Mall, jus
along the road, breaks this mould. It bengs with it a contempotary design
approach 1o namadic wark, meating the need of senior execulives for
temporary workspace with shared amenities and good lechnology support
The emviranment provides a range of settings that
cater for the different requirements of nomadic workers
from sabo spaces to meeting areas. It aims (o raise the
productivity ol pesple who have 1o woik awday from
their affices, by providing everything that is avallable
i oan ofbice el in & commueral, g ensranment
One area wses a rail-travel metaphon by recrealng a
typecal train cameage seal with overhead luggage rack,
while other settings are mare reminiscent of a corporate
meeting room enwironmenl. Pinstriped upholstony
HpEElS & SensE ol umour sl the SRacE, pEfhaps
reflecting the designer’s backeround in fashion,
Alongside these collabordne: SPaces ang a Sedics
of small bocths that allpw pEople (o use thair |.'1|'.III'.I|.I"-I
rechaige equipment and connect 1o the inléernel.
innovations include mobile phone recharging booths
and wirehss headsels for [IStening to belevision news
withowt disturbing others
AS in any potd namadic space, service and familiarity
ane crecial. Top caterer Leiths pravides lood and dnnk,

from cocktails to sushi. As the ‘chub® is for members only,

pedple Become famillar with the space and the olhert
who use it. loD at 127 is backed by other benefits for 1 Panoaambs view
s hermring 1 e main

; ieceplion area and
and talks, so this nomadic space is part of a greater cilh. &5 well &% tha

members, [rom training and o library to netwarking events

whale - an exeoutive guild that koks after everyihing coffides of private
vk Boefil Bk beading

divwn Inba The body ol

prowisenn ol places (o wark while away from the affice ihee space, This area

location London, UK cllent Institute of Dimsctars ¥, Ehar s ~snc-gre.
paint foa visiioss and

complebed 2001 total Roor space 160 square metres a place for suppont

(1, 760 sguare Teet) stalf 250 anid office seavices

from members® career development and Insurance to the
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Mercaders Building

and Benedetta

HOME offices are often the poor relations of thedr ¢ ofporale cousing, Improvised

and fucked awiy In attics of spane bedmooms, they can be uninsplring and too rarely
provide truly productiee and siimulating places hor wodk. The Mercaders Bullding
in Barcelona, however, breaks this mould and creates a real place for work a1 home.

iha Yiad sasdiima &Nra

Architects Miralles and Tagliabue waniled o maindain the
atmasphiene and feel of a dilapidated country house, whibe a1
the £ame Bime renovating the space 1o provide an elfective
ermvironment in which they themsabves coubd e amnd wark,

The uilching had Been used as a warehouse, and much of
the ariginal interior hisd bepn destroyed. The designess sot out
to créabe a feeling of mobklity and coherence without formality,
The bome affice s &l the heat af the apartment. 1% located
at the centre of a floar that forms a continuous loop amound a
courtyand, This exbemal space ghaes the building an equilibnum
and central focus as well as direct access from the street,

Uriginal wall covenngs have been relamad, and these
cantrast deamatically with the elegant shared desk and
aceEssons, Modern Moor fimashes have bien oneativoly lapened
with orkginal ones (o orlentale and organize the ensironmint
and emphascoe the sense of cantinudus space. Old tiles have
been rednid on op ol rebull Noars and amanged 19 resembie
rugs between areas of oak block ieoaring, This strange geometng
nelps o artleuiste Uhe Spoce.

New parfitions have been made to work like curtains and,
wilh Ehe furmifure, to demarcate ncdnvidial spaces., The spatial
description hias been interpreled lterally In a large oak table
with m Fined central section and a complex array of felding Raps

which dominates the entrance hall and ‘represents’ the house
Eveen the group af classic Danish Poul Henningsen-designed Fght
fittings for the library bulbds on the theme of decaying grandeur,

The project demonsirates how an Innovative I:IE'i.Iﬁr'l £l (110411
can work well within an histone building foem, delivering
an sl and rewarding interior that predides a productive
place fior work,
location Barcelona, Spadn clhent Miralles and Tagliabiie
Lotal floor space 375 square metres (4,035 squane feet)
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The hame olfice al
thie heat of 1hee flat,
where anginal wall
cerreringes Conbiasl
will iy i se elegant
shared deshk and
accewsoties, The
woakspace b bocated
al the centre of &
Mo ehat Torms

a fonlinsdus loop
migand & courtyard






iiE

1 Congepl sheloh loe
i Hght Ring that
deeinaied the room
and Builds on ke thems
of decaying grandeus
The Bullding™s formal
lines ase safened by
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Westferry Studios

London, UK

Wi Architects

THIS enterprising scheme phoneers mized-use development for ving and working in
Eritain. 11 addresses the social regeneration of depressied wrban areas through the
proviskon of low-cost units for start-up businesses. Westierry is based on the Isle ol
Dogs in Londan Decklands, just a stone’s throw frem the giant Canary Whar office
deweinpment. Bul, rather than !uliug mubenatsonals and rmapir fnancial instilulions.
it has been designed to attract Aedgling crali, design and media firms (0 a communal
emvironment olfering cheap lhving accommpdation within Mexible shell work, uniis,
The scheme (s the brainchild of architect Dickon Bobinson,
development direcior of the Peabody Trust, a housing association
and rEﬂi'l'lE!ﬂtll:lrl apency. Robinson commissiomed I]l'“|'|_ll'|-."'r':-
CIWG (o make Westlerry, located next door 1o a Docklands Light
Rall station, sland out-as a landmark in the undown area.
CIWG grouped a todal of 27 live-work units on four Moors
around a courtyard, using a fobus! industnal language o
beick, concrete and metal. Unit sises range from 46 10 77 squane
mefres (g0 to 830 square feed). I ihe aesthelic tone evoxes [he
wiarkhouse, there is o demying the generous deal on offer to
oS tonanls, The rend 5 subsidized for the Gl thiee wears
to enable new businesses to get off the ground, As Peabody
Trust exploing, the Westierry incubator is “availabde for Londoners
o dow incomes. but with big kdeas’. All tenants ane obliged 1o
leave after five years 1o enable the development confinually
o ‘seed” new enterprises
A% 8 building, Westherry reflects a basic approach (o the
comiplex Ssues of veng and working = how units ane subdnided
o accommiodalie the two functions has required the aitention
ol subsequent design studses, Bul there 15 no denying the mw
energy of this hybeld concept nor its fough-minded execution,
location London, UK cliont Peabody Trust completed 1900 total
Noor space 3,508 square melres (17, 760 square feet)
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1 Westlerry encdses ils
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Virgin Atlantic

Mew York, USA
W1 Studio and TsAD &

WITH the apaning of the new Terminal 1 a1 Mew York's John E Eenmedy Arpart, Virgin
Atkantic wanted 1o make a stalement in ils executive loenge. Having woiked with fhe
international aidine for 3 numbser of vears, Patrick Hegarty at Wi Studio used his
experlence of the Virgin brand to collabomate with New York-haged T840 & o kowm
16 eregle this yibran! and distinctive project.

Dramatic § metre (16 fool) high cedlings acnoss the entine
space of 550 squanre melres (6,000 square feet] presen| @ SCabe
and lesd reminiscent of New York's sk VYRLTAPHETS, and the desIgners
ptentionally maintained the volume of space by using partilions
anty al the perdmeter whene necessang. The dramatic setting of
the lounge provides full-height ghazing Thal overiooks the rumyay
and offers views seross the Hedson rver 1o downiown Manhatian
il Wall Stressq

Fabstics and himshes echa The peopiaphyy ol th= II'.'I .I'l.;'-|-|.-

wilh pinstripad uphaisieny wsed (o reflect the financial district,
denim used for the Greemaich Villape feel of midiown, and silk (o
mepresEnt the Madison Avenue Teel of uplown. The meliing pol
that ks Manhattan is reflected in the integior, with fumitune rom
iraund e _prfi'.lu . TN |;_||||!|H pCleclic s 1IKng Tegum Seeosghon, Baly
Fronee and Hl"'|:.'-:il_|ﬂ'_ (FEAR [einlt sl Witk dies En CLasSsIcs

This use of a laimed Amegican banker's desk (boaght al
auction} as the reception desk completes the innovative choloe
of furniture. And new thinking extends 1o the function of The

recepdion area itsalfl whene = @ther than having frusimated o

angry passengers hovering round the desk = Virgin staff give
cusiamers a condless phone and call them in the lounge when
thelr guery or meed has been deall wath

Many airpait lounges adopl enclosed spaces as the
solution for working on the mowe, Here, Vingin pre fars to albow
] | isEriteuted ap [ I wilsige T.'I_ITL' can 5I.'-| 1pEN N any 5 AL B

Hevertheless, a contral business ansa in the middie of The Roor

provides same Lemi-englosed spaces with Boousic privacy oway
Iroem the bar and restaurant areas, The sheer scale of the lounge
provides for mene Seats than can ever be needed, and from

amy of these places people have access o power and data For
laptop use. This 5 a scheme that sets new standards in providing
an eclectic mix of appropeiate, innovative and atiractive work
sedtings for nemadic workers in a busy transpart hiub

location New York, USA clbent Virgin Atlantic Airways completed
Apiil 2000 total Moeor space 550 Squahe melies (G000 square feetl
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% Einbenisonal. wilkh
madein Knsll pieces
il &t the Eamass
Algminiam Gisup
Chumir funiapaged wil
mare classical pleces
3L a% the PRinber
lounipe chan

Small booths led
feleghone =5 are
aa pd ibse elliplical
Business desk 1hat
farms a central
chEskination and
hub for work

ThEse innowat e work
wails are formed from
turved wooden panels
thal reflect the
heritage and feel of
Wew York libranes
Basoibey prowide a
semi-private spare

far lapbop woilk



218 MOST serviced offices rented for short periods by nomadic workess to sull changing
wark patterns are ananymods and mundane. Ocubis, located in the farmer Palish
Clubs In Knightsbridge, decided 1o distinguish itself from ather. simitar offices through
a bold investment in design. The cancept toak inspiration fram designer Philippe
Starck’s work for [an Schrager's hotels, whens grand and afien impasing pulbdic areas
bead to mose functional rooms behind, Ocubis set out 1o create a dramatic arrivai
with a doubde-height reception area complete with sweeping glass staircase.

The Grade Il listed building presented a challenge Lo
architects Magyar Marsoni, who ¢hose to
se the tendsion between (he classical
building and a modemnist interior ta thelr I
advantage. The project juxtaposes old —
dnd new o good effect, Nothing is ' —r
hidden, and the visitar is laken on o !
journey through the space that is
destribed as a seftes of ‘episodes”,
Even dull interior corridars have boen
given presence by the insertion of
Riass bowis and special lighting.

The bullding has & rentable rooms
AL its beart is a communal area for

meeting and gresling that has shamd
acilities such as conference rmoms: thi

intention is to provide a relaned place 1o
mibel, eat and drink, with 3 shared dining |
table supported by a kitchen, This ‘pakm
af arrival® is a locus for secretanial and
receplion services, and an interne! ealé sits inside a mezzanine 1 Concepl skelch of he
glass box in the space. (The original scheme incloded amenities main esirance hall
X ¢ whareningg ihe doable-
In the basement sueh ; Bt these wara nal buill, .

N5E I &gy . 5 ; L] i v
Branding was key to the salution, and graphic designis conmections betesn

Gregory Bonner Hale warked alomgsite the architecis (0 snsure the different settings
I . y suth gy meeling rsoim
that Doubis (also known as 64 K nightsbridge) is handsomely am[t ‘T;‘ml :i . G

distinctive. The result is a facility that is a world aveay from

the second-hand space in cheap locatbons that many serviced * The ;r""'":"'l' ek
: ; complete with
offices inhabit. Ocubis sets isell apart through its location & it e
and commitment to design and quality, It provides a statement dalrcans, projects a
luu'lr!in!; with ts sense of arrival, grandeur .ar.d.nnu:-_-nnn for ::‘:::':;:::;:‘“r:“
namadic warkers In s1ar-up or breakaway businesses that most occapants al
would not normally be associated with such premises, serviced offices, 1t
location London, UK client Ocubis Serviced Offices completed STURARS B ooty

pashilic space amd
2001 total Roor space 1400 square metres (15,000 square fest) poial of aribal
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leleworking Vil

internel Home, |
Giancario |

The Studio & Partners

22 THE technodogical rewolution is fast liberating wark from the traditional
wotkplace, and one al its elfects in continental Europe has beena arowih
in the popularity of leleworking. wo progects urmeelled n iaky in 2001
caught the mood af interest in high-bech working from homee, integrating
new Intermet sendces [ the fabric of old bulldings
In the first praject, architect Giancaro De Carlo
teesl known lor his geloate lisions work in resionng the
Henasssance city of Urbino, masterminded the comversion
of & 12th-cenfury Icafinn halltop wilage info a unigque
teleworking commenity.
The campact village of Colletta di Castelbdanca in
Liguria, northern italy, was abandoned in the 160 A
Il 10 mpin. In 1992 08 derelict homes woeee soguired and
an ambshous develppment plan underiaken o creale Fo
sell-cantined apartments in the shell of the obd setilemsent.
e Carlo describses hes apgnoach &5 & ‘'crustaoean
syilem” = raining the shefl but altering the interior

completety. Thus, outwadddly, Colletta ooks every inch the
mdieval hilltop pewel commanding magnificent views ol
the Ibadian countryside. Internally, every simple, modem
apartment |5 aguipped with brosdband cables prosdong
permanent intemet aooess, 11 is perfect for the modom
knoweedge worker who wanis access to the ghobal medin
village from an Enspirational rural retreat

In Ehe second progect, ket leading companies in design
and services DArision Digital Wrap, BYicino, Clsco Systems,
Lucepdan and Motieni) tearmed up bo create the Inlermet
Home = an experdmental ardronment in which all the
fundans of the howse aie conltialled via thie weh,

Based in a city-centre bullding in Milan's Piarza Diaz,
just a few metnes fraom the famos Duomo, the project
wins laumched al the 2001 Milan Furniture Fair, Like the
Colletts apartments, it i a scheme that demonstrates
a Muskon of efined Halan taste and traditional maleiiaks
with the enabling technologies of the information aga
tecatbons Colletta and Milan, taly completed 2001

1 Mnsbdi (e iRDErhEl
cald serving the
Colletts comerunity

2 Thee path-century
village of Colletia di
Castelbignco i the
Pstorie selling lor a
madeis lelEwidking
£ i T el iy
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Granada Wor

UK
BDG McC

16 SO-CALLED “road warniors” spend a Lirge propartion al thelr warking Ihes in thiir
cars. |hese nomaiic warkers have histoncally had o wark ‘on (e 0y, in Lhdar car
of a1 tables knoroac skl Tast-lood restaurants. Bul now Granada, the comgeany thal

TS mEny molorway service areas n the UK, has joined (ofces silh lechnology

grant BT to creale Workspaoe, & destination Tor busingss penphe o e ros

Workspace hias begn developed 1o pronfiche 8 prsduch e
place for wodk whibe on the mose as well &5 & connecli v g
to corporate networks lor email and data. BOG MeColl se1 ol
1] |||"~||'.";|'| an ermvincemient that would mive the frovelling
Enecuiree o real place 1o work thal was sercilan o 3 tradelional”
office. From Lhe Familiar service station ¢ I CEMIrGE, Hiusiness
prapde can slep indo an oasis of calm and franguillity, away from
I mise and hubba of motorsay |

Thie Warksnace ooncep! s divided inla twa sones and
inEludes spaces far "ol desking’ of meeEnngs as well as 8

‘tommaevications hab® for corporate connectivite & main

recegi e ollers mecl-and-gresd lacklities as well as acoess
o pholocopéers, fax machines and printers. & plasma

Sefieif Bromdcasls Basiness. s, wihalE & cahe dil e

Ioael el drim. For @ kager stay, the second Jone provides

O piny=rsyou-go solution for peopke who need a desk ar
meeling room. Lomputers and viden conlerencing egquipmen

i avalndsle Mer hire

Furmilume sncludes Iypical olfe worksiations in e woik
areas and mepling rooms amnd Fnilippe Slarck-designed seating
i Do Cafe, Every delmil cominbules (o the |mgression ol 4
functional and well-designed office. Even the infamaus
malotvay services todlel has been upgraded with private wash
facilEties that would nol be out of ace im @ quality hixbed,

g o oploneer praject, Workspace thows o motonaay
SEMICE STARONS Ckh II' COmE desianalsims for '|"|'|"I' ||'||-| I EFVET
just plides to take a break within transport hubs. A% a part

ol the nemsdic work landscape, it provedes aliernative work

ervitonments for individuals ar leams an the move, |:I.I'E!.:‘.i|||'

ihe mofe atwsous holels (hal have been esiabdished at
MDDy pUEnCIionS Three such schemes have been built so
lar: at Heston, Bemding and Ledgh Delamere sepaces i the LK
location UK client Granada Road Sendcoes completed 2000

total Noor Space 400 squane metnes Lg, 310 squane leeth
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T34 Thé Business lounge for Cathay Pacihic s lacated in the Soulh concourse of o
of the wings of Sir Nomman Faster’s magnaficent Chek Lap Kok Alrport in Hong

Kong. The dramlic space s been skillully statted into the building envelope

a5 [ar wirk

pnid prowides a series of different Se1i

A% Hong Kong is Cathay’s main inlemational hih, f expense
WS spared (o give |t% CUSLOMEns & premier pnwiranmaont fai
both work and leisure. The intent was lo provide a real place (o
da work rather than simply a glorfied waiting aea for peaple
aboul 10 board ther planes, A% well as T wsual ars and
rectaurant facilities, and the shower cabanas with their private
veater fegtunes, the archilect has created personal spide o
business travellers and designed a hybriel weorkplace for sty
and contemplation

Technology has been carefully imegrated into the
erviranment so that the space does nob resamble a typical
office with its mass of equipment, but fellects the caim Lerenily
demanded by most traseliers. Matenals an intentionally
ubdued, with black African granite used lor bath the fipar and

claddings, contrasting wilh clatied timber panels and illuminated

|apanese paper screens that are bt by fibre oplics.

The enelranment provides a series al tables lor work and
assumes thal business people will kiave their lapbops wWith Lem
This ks an unusually effective example ol o transpar hub as
nomadic work destination. It combines all the functionality ol
a comventional office with a welcome sancisary fram the husile
and stress of atrport life
location Chek Lap Kok Airport, Hong Kong, Lhing clbent Cathay
Pacilic Airways completed 1999

1.3

Eapculred lsunges in
alipoils new provide
people with effective
places io work Fasiei™s
henfilng Chel Lap Kok
peigminal b the seiting
Sor Praweson's Tnbetbo
widkzpace; o pleie lod
conceniraied woak, in
an eryirassenl that
peeseroes (he feeling
of helrg in an alspsit
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Allery-5

Mie, Japan
Hiroshi Kondo

118 I A world of nodmiodic workeng, whene ebiguibees computing means that anywhere
you hang your hat can become your workstation, it |s mol suiprising that anchitects
and gesigners ane cxplanng the idea of the dematenialized office. The final prodect 16
215 Cenlury Cffice expresses |ust such an idea: lapanese designer Hiroshi Kondao
plays wrth Th theme of alfice as abject that can be distilled o virtual nathmeness

ancl len recanstrucied 1o provide a pivsecal eminoanmen]
Thix sch@rmae 15 far a oonstruction COMpPany, S reme, winch
wanted iis new ollice in o typlcal Japanese residential suburb
160 vy alkeErtion fo itsell and entice Creatise CHeEnts 10 considad
e Companry’s services. Konda's strategy was to design the spac
A% & minimalist glass galkery suiffusad with gnk
During the week, Gallery-5, a5 it is known, operates as an
oifice, mbeit a sinctly paperess ane. Al werkends, [he compilins
inal make possible such a tidy and detribus-free workspaoe ane
remaratd 1o make room o an an galleny sinere the woark of local
feselenis 15 exhibited, The transparent sufaces of desks aid
this remarkable transformation as the alffoe Hterally disappoars
Bt st in case you might be led to beliove that Gallery-5
i an entirely luberstse projEct, Hireshl Kando alsa injecls a
sense of Japanese tradition into the Sun refre office with the use

ol simayr, simple sliding doors with rice-papar panels, 1o partition
afl smakler rooms within 1he Spade

s 55 & imely reminder (hat lapanese designers have
explored ideas of immateriality, lightness and transparency los

centuries = and that the apparfunities af the new digital age

represent simply a now chapler in & bong Shory
lacatian Mie, [apan elient Sun efre completed 2000 total Moor

space BE square melres (900 square [eel

e RN S o s N L

i Floas plan

3 Thee Sus aelie aldlice
15 pireian = A% &
meyshet o £lass,
lighi:-filled box

1 Isdesion view Shoes
bamspareni desis
that became gallery
planths M weekends
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#is 5
Tha ehemmaberdsl Lrg
offieE s & 1ting
symbod lor a woal
anywhere coliue
In wehich pirysical
boandaries Become
incieasimgly
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