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e ﬁgures,fih the margin indicate full marks
. . for the questions. -

hoose the correct answer : ' - 1x10=10 "

a) Which ‘o‘ne of the folldéving is not a managerial
function of an HRM Manager 7 ‘

(i) Planning
(i) Motivatidn ‘
(i) Orgamsmg

(1v) Controﬂmg .




known as .

() Behavmuria‘l ’iuter‘vi‘ew

(i) Stress 1nterv1ew

(1v) Structured 1nterv1ew

orgamsatlon
(ii) Know '_]Ob dutles

(111) Know co-workers

(1v) All the above

(d) Sen_s1t1v1ty tr;unmg mvolves

(i) T—émups 0

(ii) Lectures
(s imutations |

(1v) Role playlng
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(b) 'Th'e"t:ype of interview which ca
predetermmed checklist of q

(u) Unstmctured mterv1ew

(c) Inductlon helps an employee to :

(1) Imtlate the new employw

A

(e) Under the Rowan system of payment of :
wages

(1) Standard time and rate per hour are fixed

'~ (ii) Standard ume ls vanable but rate per .
hour is fixed 1

(iii) Standard time is fixed but rate per hour
is variable A

(iv) Nong of the aboVe.

(D Which one of th following s not o ringe
beuefit? ‘ o i

(1) Vacatlon : p

(i) Uniform.

(iii) Pension plans :

(1v) Overtlme Wages

BARS is a method of

(1) Conﬁdent1a1 records

. (i) Performance appralsal

(m) Management by objectlves

(1V) All the above, -
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Where stafﬁng decrsrons are made at | 2.
orgamsatron s headquarters it is known :

()

) Geocentnc stafﬁng
o (n) Polycentrlc stafﬁng

 (1id) Ethnocentrrc stafﬁng

‘(1v) Regrocentrrc stafﬁng

@) ICQ refers to :

(i) Job Cost Quality

(ii) Job Cornpatibility "QueStionnaire

(111) Job Cost Quantlty

(w) None of the above

() The process of collectrng mformatlon abo
"a job is knoWn as v

L

=y ) o_b descrlptron

(ii) Job Speciﬁcation,

(111) Job anaiysrs v

(1v) None of the above
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Wrxte very short answers (w1th1n 30 words) to e

any five questrons _ 2><5'-10, £
(1) What is the Halo ’Error i

(n) ‘What is ‘Placement’

(111) Give three prerequ1s1tes for Human Resource e

Management

(iv) Name three internal forces whxch 1nﬂuenceg_ )

human resource activities.
) What is a virtual orgamsatlon ‘7
(vi) What is work foree drversrty ‘7

(vn)What is an exit interview ?

Wrrte short answers on any four of the followmg L
(wrthm 100 words) 5x4_20 o

(1) Descrrbe briefly the dlfferent external sources
f recruitment. :

(11) What are the hrmtatrons of job evaluatron B

(111) Discuss the- concept of Internatronal Human
Resource Managernent ’ :

(iv) Brleﬂy describe the concept of Total Quahty
0 Management
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(v) Describe the various methods of wag . Write brleﬂy on any two of the fo}lowmg 5 ><2—10
~ payment. T ‘
: . | ’ ‘ (1) Down smng
(vi) What are fringe benefits ? Describe.
: , o : - (i) Learnmg orgamsatlon =
. Describe the status and qualities of a Hu (iii) Entry of foreign workers in Indla
Resource manager with special reference to tk 0
plantation industry. ‘ | : ~ (iv) Globalisation and Human Resource

Ot Management

~ Discuss the significance, functions and vchallen‘
of Human Resource Management. t

What factors determine the recruitment pblic
and programmes in an organisation ? Deserib

Or

Describe the various types of interviews hel’d 1
- the selection process. What common problen
~ crop up durmg the 1nterv1ew process ? Descri

of JOb evaluatlon 7 Dlscuss

g o
Describe the esSentlals of a good incentive p :
Why should it consist of both monetary and C
monetary 1ncent1ves ? Dlscuss
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