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The fi gures in the margm indicate full marks
for the questions.

Choose the correct answer : 1x10

(a) ‘Kaizen’ means —
(i) All time improvement
(ii) Continuous or ongoing 1mpr0vement
(iii) Temporary improvement :
(iv) Improvement of working conditions

(b) Rowan Premium Plan was developed by
David Rowan in the year

G 1910
i) 1911
(iii) 1901
(iv) 1921
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ine of the following factors do not
he International Human Resource

ement ?

(c) Which one of the following is a ty]
financial incentive 9

(i) Better working conditions conomic Factors

(i) Educational opportunities Cost Factors

(iii) Promotion policies Political Factors

(iv) Leave encashment Cultural Factors

“tus of a Human Resource Manager

(d), Virtual organisation ig also known 3 e -

T

() Informal organisation B i manager g
(ii) Technical organisation ?,7 § a co-ordinator

(iii) Digital organisation As a staff manager

(iv) Mobile organisation ~ All of the above

a4 company attracts talen'ts from
her firm by offering attractlv.e.pay
éeq and other terms and conditions,

| known as :

(e) Selection tests that are demgned to mea;

the proficiency achieved by a perso
called :

(l) J udgemént Tests -@utsourcing

(i) Projective Tests

- Poaching

iring i =
Stimulating ' - |
i Contd. =

(1ii) Achievement Tests

(iv) Personah'ty Tests
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(i)  Blue collar employees are those

(i)  who receive wages on hourl
or weekly basis

(i) who are provided blue colt

uniform : :

(ifi) who work in blue coloured mag}

(iv) who are paid remuneration

monthly or annual basis

()  Which one of the following benefits
. included in Employees’ State Insur

Act, 1948 9

()  Sickness Benefit
(ii) Maternity Benefit
(iii) Old age Benefit v
(iv) Disablement Beneﬁt-

()  What is Six Sigma ?

(ii) ‘What is a Stress interview ?
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Write very short answer (within 30 words ca
to any five questions : 2% 58

ain the meaning of fringe ben'eﬁtsf
hat is poaching ?

iplain two benefits offered by
ilsourcing to the HRM functions.

how fwo differences between personnel
janagement and HRM.

Vhat is Halso Effect in interview ?. .
short answer on any four Qf the
ing : (within 150 words each) : 5x4=20

What are the pre-requisites of a sound
geruitment policy ?

Jiscuss the qualities of a good Human
Resource Manager.

preferred by an organisation.

‘1 rganisation.
ind salary structure in an org

‘ Contd.
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Fxplain the external sources of recruitment

escribe the factors that affect the wage

!
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(v)  What are the benefits of incentive sche

Or
to the workers and the producers ?

some
{ is downsizing strategy ? Sugg§§t ersity
- midage work force div
tively in modern organisation.

Or

Distinguish between Domestic HRM
International HRM,

ite briefly on any two of the following :

5%x2=10
4. . Discuss the significance of HRM fi et
Organisational, social and professional poiny Outplace <9
s | Voluntary Retirement Scheme (V ‘
- Benefits of Induction Programme
What are the future challenges to Hup : SS.
: TQM proce
Resource Manager ? Discyss. Steps in TQM p
3.

What are the objectives of job evaluatig

Discuss the factor comparison method of |
evaluation with its merits and demerits.

Or

Discuss the p

rinciples of wage and salg
administration. :

6. ' Give the meaning of Huyman Resour
Information System. State the type
information generated by HRIS:
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