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}d’ AThe ﬁgures in the margm lndlcate full marks .

for the guestlons

commumcatlon gaps
(e) Your ability to ‘communicate effectwely is

effectlvely

~ 4(Sem-2)CAFE-I

_'Crhoose} 'wheth_er._ tru.e o’r ‘false = 1x10-10 '

- (a) Whether 1t be effectlve or not there 1S always
: ﬂow of commumcauon in an organisation. .

closely tied to your ablhty to peerM‘ .

(@ Co‘fmmunieation» may be a one-way traffic.

[Tumover

: (b) Cultural aaps are dlrectly propomonal toie




'(e) Non-verbal communication’ does not n
‘ transmission of meaning other than thre
oral or written words. ;

u you understand by ‘Kinerics b

Edo you know of  interpersonal

, , e inication ?

¢3) Forrnal communication “is communic: “
structured on the basis of heu'archy auth
and accountabthty i B

four quesnons out of a,b.cid e s

- (g) The primar audience is the audience | ‘
4g v ! 5x4=20

may not decide whether to accept
sender’s message and his recommenda
and to act on the basm of that messag . .
: ; ons : - J ; i 1)(5:-"5
‘(h) Only physical dlsturbance or 1nterferenc

reduces the clarity - and effecnvenes

commumcatxon is called noise.

ey went to Delhi New Year’s

1 4 e
o 3 Oil is floating ——— the sea.
el G00d news letters are wntten to co ‘ ; s

; pleasant news to the reader. "

R smiled i

‘ | 1 " = Assumcse
() A press release can never. be used for : ’V knows Enghsh :

kind of publicity.

5 waves beat the shore

,« the blanks with correct tense of the

2. Answer the following questions : 2><5:“: =
) G it ‘in brackets : : - 1x5=5

(a) What is a memorandum ?

3% for an hour. _(play)

‘ fhen he got into the bus it
ove) off.

(b) Discuss the ‘merits of grapev.
. communication. j : o
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do you understand by gate—keeper

k‘the blanks with appropﬁateu

: B ¢ [Turn over

o2 08
S,




",(iii)A' strong wind sinceyester ‘ ?.;gets a good pay.
' blow). it L

9 al\'zvays is early.

(iv) He - (walk) on the road,

. dowbite him \ group o‘f people were present e |

v) We
. years,

' (not' to see) him for r rite the sentences as dlrected 1><5—-5 : ‘

1 can never forget your adv1ce (Turn mto; i

(¢) Change the voice of the .fo-lloWing ' 1" rrogatlve)

is the best worker in the team. o
(Change - mto comparattve degree)

(i) Our Principal teaches us Engl'ish'.:;,

(i) Show me a strong leader.
S | i! have no resources to spare (Turn into

A1il) Let the "communication be started: E eomplex sentence) , o W

(1v) The world has w1tnessed the IT Revo;

‘ he glo of Indian Cmcket ever
: m the 20th Century Ctm the glory

fade ? (Turn into negatlve) .

b _
is he not a great fool i (Turn into

asserttve)

(v) The sender starts ‘the proce: S
‘_ communlcatlon .

‘(d).* CorfeCt the cormnon-’erforsf in_the folld y

sentences : A . Ix e sentences to 111ustrate the use of any

of the following phrascs . 1><5 5

s value, above par, pros and cons,
“a loss, lion’s share, a a white elephant‘

offices.

(1) He tells lie.

(n) The sun shmes by the day

o oote - . Paame
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ik . . ‘ 1 . - - | ‘quotation’ and draft a quotation
4. (a) ‘Answer any two‘c')f the following-: 10. ' Mahendra Dutta Raanear that you

(i) Differentiate between circuiars’ and
 letters’. : 3 . .

ft an order letter for 100 reams

2 quality printing paper, wh,lte,' at
120.00 per kg, including dehver_y7

| Or !
£ Drfferentrate between ‘good news {.
and bad news letter’.

‘-I‘a

(ii) What do you understand by barrier
commumcatron ?

» (ii1) Discuss the dlfferent dimensions
commumcatlon in an organisation.

(1v) What are the seven steps to effe
communication ?

(b) Answer any two of the followmg 10x% l“

(i) You are the Sales Manager of ‘S
‘Home Appliances and Electronics’. /
a circular letter to dealers announ
Bohag Bihu discount scheme. '

(11) Draft a jOb application in response to -'
-advertisement in the Ascent colu S
“The Times of India’ dated Sth of Mar
2012, given by the Manager (Hum
Resource) G.E. Services, Bhangagl

~ Guwabhati, seeking secretarral officers
.~ the company. |
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