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ENGLISH - I
Full Marks—80
Tirﬁé — Three hours

i figures in the margin indicate full marks
for the questions. /

ate whether true or false. (any fen) :
1x10=10

1) Communication is the exchange of meanings
~ between individuals through a common
- system of symbols.

3 Horizontal communication takes place among
the people who belong to the same level of

' luerarchy

'Emotlonal excitement of the listener is not
‘an obstacle to effective commumcatlon
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~ (d) Messages flowing throu apevine h o
»( ) A e L Mlowing questions : - 2x5=10

greater speed than messages flowing thro

formal channels. ra language 9

W0 disadvantages of ora]

(e¢) A business sales letter cannot create, main »
: | ation.

or expand the market for good_s and servf

© Communication skills that can help

(f) Time does not affect human relations velopment.

communications. Y i
storming ?

(g) A sarcastic and abusive complaint shoulg

replied in the same style. - gl
| RINESICs’ in communication ?
- (h) By adopting ‘You attitude’ a communig llowing : 5x4=20
- looks at things from his own point of v . _
9 i& following : (any five) 1x5=5
(i) Vocal cues help audience to different
emotions of the speaker and form judgem

* about his personality.

curly hairs,

lildren studies together every night,

() Oral communication is less formal |
written communication.

" Weekend Shiela practices piano

(k) ‘Listening’ is a passive activit
communication.

mpany will upgrade their computer
next week. :
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(vi) I think it’s not a great idea. I f¢

blanks with appropriate prepositions,
inagree, :

P C Ix5=5
(vii)He is too lazy that he cannot achj e\ Are . the kitchen,
target, | ¥ devoid common sense,
lll call work,

k forward __ seeing you,

(i) The leather bag is" mine. (Ma
complex)

Villagers use water ___the river,

(ii) Every rose has a thorn. (Chang
negative) & :
iences to illustrate the yse of the
I8 phrases : (any five) 1x5=5

(Change into compound sentence) white, all eyes, break the ice, hot

. 4 . e . M€ drop of a g, blessing in
(iv) It is foolish to waste time in read g BeSt of both wor] d, lion’s share,

(V) No worker is as hardworking_ as

WY 7o of the follows: :
(Change into Comparative degree ) 4 Tollowing

10x2=20

f' © You understand by barriers in the
inication process ? What are the

(vii) The tree is too high for me to clj Bl types of barriers jp

S0 that) in cation ? Write about semantic
' 2+2+6=10
(5) . - [Turn over
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a sales letter to promote the sales
jBurism package offered by Horizons
I Agency. Give details of  the
Or 1ous vacation offer for families —
What are circular letters ? unt in rates, accommodation,
the objectives of a circular let Ortation, hassle free ten day tour
Differentiate between a circular lette 8 North India — and persuade your
a complaint letter. 2+2 ¢ ective cllenls to avail this exciting
' 10

(ii) What are the different forms of au
analysis ?

(iii) Distinguish between Brainstorming

Nominal GrOup Technique. Or

(iv) What are the 7 C’s of efft
communication ?

Or

8 press release of the chief
ter's visit to your college on the
flon of the silver Jubllee celebrations.

. ’ 10
What are the advantages of an inff

communication network ? a graduate in commercé. Write

lér to the Manager of SBI, Dispur
' i, requesting for a loan for your start
enture of a health care restaurant that
d offer healthy, tasty and nutritious
10

(B) Answer any two of the following :
10

(v) On behalf of Messrs S. J. Mirje and
write a circular announcing the oper

their new sales depot of Godrej p
at Lokhra. -

i

a credit refusal letter to M/s -
#@sh Traders stating that a continuous
fiction for a minimum period of two
: l! the prequisite for providing credit
ty. 10

Or
Write a reply to an enquiry for cata ’

and price list for sports goods
Amateur Sports Club.
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Or

You placed an order for garments
Fashion House, 89, S.V.P. Road,
House, Mumbai stating that the
- are to be delivered before 10th
which is the festival season. W
letter cancelling the order as the &
was not delivered in time.

Or

Write a letter to the Editor of an Eng
dai(y ertfier on the impact of
Demonetisation in India or protesting
against rhino-poaching.
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