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’I‘he ﬁgures in the margin mdlcate full marks
- for the questlons

1. State whether true or false : ; '1><10=i0 '

(a) Knowledge of English language does not
. enable one to exploit different mformatlon'
‘around the globe. ‘

(b) L1stenmg is not a passive. act1v1ty

(c) Review and revise is not essentlal on wntten'
messages. .

(d) To create.'You" attitude one should talk about
~ oneself. :
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(e) A thesaurus is similar to a dictionary b asion,

it does not have definitions and . pron : bt
. ipoken language.

i ciations. :
e LT il ‘ 3 - etters.
(f) Letters are considered as silent ambassadc
~ of business. ‘ ’
"(g) An interview s purposeful conversat -
 between two partles g o Or
(h) »A good speeeh must not have clarity. - | : ;of the following : '5>'<‘2;’-10

Ar. X / Mrs. Y customer of Airtel
| you want to lodge a complaint
sgealating bill and disturbances
poor network connection. Write
ition that ensues between you and
lpmer care officer. .

(i) There is no difference in the pronunc'idt'
. of the language of different countnes Al
_reglons. : :

- G) Good ~news-]etters are written to imp
pleasant information.

i b with your friends are planning to
erte short notes on any f ve . of the follow1 § jonz,t in Guwahati. v\fme Outg the

o ‘ | 2x5-4 lion that takes place between you
(2 Purpose of presentatlon ; ,‘ friends. |

‘ordered few goods through on-line
and you haven't received your
time. Write out the telephonic

(b) English as a global language

| (c) Lxstenmg skllls | _

(D) Ess.entlals. of good busihess wrltmg ;
(e) .Eveot inanagefnen,t ‘skills: “ ‘ With chelne busmess

2/4 (Ser-3)CFE-II @ @ -~ [Turn over

1 between you and the manager -




3. Answer the following questlons : i T (know) all this. '_ _

B 13

(a) Change the followmg sentences as dlre
: (any five) : ; : ' lx

1) HlS s11ence proves his gullt (Change
complex sentence) . 4

p) this work since Monday last

R

(ltay) in the house for two years

W Th ,,eonference (hold) in the ‘audltonum.
(u) If you glve me the book, 1 wrll read ‘
(Change into a compound sentence)

lle antonyms of the followmg words
wn) ' it l/zx10=5 ~

Jlate; debit, deficit, deficient, earning,

imist, stationary, condemn blessmg, buy,
able,

(111) One should keep one' s promxse (Ch
- ‘into passive voice) |

(i) I am doubtful whether the job has be

g done or not. (Change into negatlve) Y
‘ #) Express in one word (any ten) 14x10=5
(v) He said that he would wnte the rep : |

t
(Change ito dlrect spee ch) (l) A speech made for the ﬁrs time.

~ (i) A person hable to be called to account.
“’” for his acts. =~ . .
11

,{ﬂl) A remedy for all dlseases

(vr) The - Tedthen bag is mine. (Make L
complex sentence) '

(b) Rewnte the following sentences usmg ‘
verbs in brackets in their correct tense fo 4

\ (lv) A knowledge of a.nment art, customs
siany five) il s, ‘ - 1><5

‘ = (V) A voice which cannnot be heard
(1) If you had asked me to do 1t I (do) | e

~ (vi) To examine and verlfy by reference to

(n) She (read) a book when I saw her vouchers.
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-(vii) One who lives at the san'le-‘tirne," | Lasder any fwo of the following : 10x2=20
' ‘(v‘iii) A assembly of hearers' (4} idseuss the main features of Facsimile,
' T ' {(FAX). Mention its advantages and disadvan-

(ix) At the sa’rne time. iages

(x) One whose conduct can not be correc - (&) Haw does videoconferencing help in commu- -

aication in today's business world ?
(xi) One who does not belleve in God

: : : {¢) Plucidate the guidelines for writing email
4. Answer any two of the followmg '10><2 ? |

HERRaRes.

(a) Wnte a request letter to an agency askmg {d) Write short notes on : . 5+5=10

the price of a laptop. (1) Teleconferencing

(b) Draft a circular letter announcing (i) Information technology.

obtaining of a medical agency.

(c) As an agent for a cham of hotels in 1
' stations and hohday resorts, draft a sal !
letter to be sent to high income grol
persons, offering Speclal off-season packagt

(d) Write a letter of compiaini to the Railwi
'Yauthor_ities about - the: non-arrival of yd@
goods.
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