Full Marks 70
Tlme Three hours

The f' gures in the margm indicate full marks :
Sy e Yorithe questtons. |

Answer any f ive questzons
(a) Explam the concept of complalnt ana

grievance. Discuss the different types of
Grlevance Redressal procedures . s

i ) '.Dlscuss the pos1t1ve and the progr SS1
.lesc*lphne approaches in encoura .
~ desirable employees behakur g

defin ne 'the tcrm “Industrlal Dlspute”
: Process of settlement of Industrlal dit
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\ ‘What are the factors affectmg Human Resouro 4 Descrlbe the Tralnmg ‘Need Analyscs ~ ,

; N" ‘Planning ? Discuss the process of HRP and th, 3 3 involved in meeting the need of the

N programme planning options available to the ] ~ organisation and the employees. 7

[HR Manager. *”. ] : j

(@) How do working conditions affect

Employee Health? What steps should be

‘ v [ taken by management to protect employee
(i) How should performance be™ health and also comply with the :pmvlslons

measured (outcomes, key result regarding health 1n the Facto*rl”
| . 19487

4.  (a) Design a Faculty Evaluation system fér'af_
Junior College (Science & Commerce).
Some key issues : :

areas) ? . =

oo\ . . ¥ o ’,.:_. : -
(i1) What sonld be the criteria ? s What are the common causes of accidents i
(iii) Who should be the raters ? 7 " in a factory ? What steps should be taken ===
' : to ensure Employee Safety? - . =

V(b)‘ Describe the Behavioural Anchored Ratmg

Scales (BARS) s i/ b - A ) ‘
. ' L (a) Elaborate the Wage determination process

and the criteria for wage fxation. ;.

Sa v ek What are the general prlnmples mvolved
in framing a Recrultment Policy and what -

are the elements of a good Recrultment
'Procediire 729148 74

y (b) Define ‘Minimum Wage’, ‘Fair Wage’ and |
‘Living Wage’. , : 7

Discuss the Int W}ew process and the<
common mterv1ew1ng mistakes. e

6. . (a) “Training effort§ are based on certa1
- Learning prmmples”, Discuss. } 7
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