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%hat are the general gutdelmes for effec ti

negotlatlon ?

——§ i@ P ungulsh between directive ‘and f , J
= CAirective counselhng i it
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| 2) "Good commumcatlon is the most import;

rerequisite  for successful negotiation,
stcuss e
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[n meant by dlagnosxs 2 Explam the
used for eﬁ‘ectlve dwgnosns
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lat do you mean by BATNA ?“Wha’l‘
~ the features that determme BATNA 24

(h) What do you mean by careet couhs
Explain.: - AT %5

| What is perfonnance counsellmg 2 What are_ :
the conditions for effective performance
counsellmg ? Explain the phases involved in
performance counsellmg
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- (i) Counselling for dlsabled
” o \%f; Collective bargaining

< «.' (i) Qualities of a good hegotiatdt
(c) Dlscuss the role of perceptxon, cogmtlon and . e i
M emotlon in the negotlatxon process.
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(b) What do you mean by negétmtlon stmtegi

Discuss the strategies used - m dlstrd
bargalnmg

e conﬂlct What are the dlﬁ'erent

conflict ? How can conflict be manag
I an organization ?
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