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1. Fill in the blanks : | 1x10=10

(@) There are four key clements of OB-People,
structure, and Environment.
(Technology / Organisation)

(b) Positive reinforcement is a reward for desired
. (Learning / Behaviour)

(©) . Values are one of the determinants of One’s
. (Opinion / Attitude)
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Answer the following :

(d) In the theory given by - there are s of OB.
cight developmental stages as we grow from . (a) Mention four models i e
childhood to a adulthood. (Erikson / Carl ' important sources of acquiring
Roger) (b) Mentilon four 1mp
attitude.
(¢) Self is a cognitive concep(. ' 9
(awareness / analysis) : | ' (© What is self Esteem‘
' What are Group Norms ?
@ A group is any collection of individuals who @ ; i
nave e — relationships. (e) Define Organisational Culture.
(Dependent / Independent) i
. ' i “four of the following : o , i
(g) IS a diagram to look at One’s 3. Answer any fo R e
personality including behaviours and attitude, Distinguish between Organisatio
(Joseph Window / J ohari Window) @ and Organisation Theory.
0
@ theory is based op activities, (h) How can attitude be measured A
interactions and sentiments, (Balance / : nost common perceptual erro
Homan’s) (¢ Whatarether

() Organisation cannot change the
environment but myst change themselves to

()

(@) What are the benefits ofifls . 1
art . e - i ¢ . f the difficulties of Informa
align with the environment. (Interna] . () Mention some o

e

External) Groups. 10
) e e involved to maintain
7) Job Satisfaction is the extent of - () What steps ar o

feelings that individuals have towards their R organisational culture

Job. (Positive / Negative)

Contd.
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4. Answer any five of the following : 5x8=40

(@) - What are the major factors that determine
individual behaviour ?

(b) What do you understand by values ? What are
the main characteristics of values ?

(¢ How will you determine the personality of a
person ? Also explain the personality traits
that have relevance from the point of view of
OB.

(d)}  Explain three ego states and various types of
transactions between two persons with the
help of suitable diagram.

(e) Explain in detail the disadvantages of group
decision making. How can these disadvantages
be eliminated ?

()  What techniques can be used for effective
team building ?

(g¢) Explain and discuss the various stages of
conflict in an organisation.

(h)  Describe various theories of personality.
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