


717 TR technique was originilly
adopted by Alex Osbarn in 1938 in i
American company for encouraging
creative thinking in groups.
(Nominal Group Technique /
Brainstorming) ’

(iv)  The part one plays in the overall group
structurc. is known as ..................
(Group Role / Role Identity).

(V) eminsebeessrandidines meetings are called so
that the directors and shareholders can L I aﬂ‘ly ) .
communicate and consider special (ii) ‘_What is Empa it Estee m.
reports. (Board. Mcumg,s / Statutory - the meamng Of Se oups-
Meetings) (i) Sute s for fonnatw“ of & )
' ‘ | iy Bwe pstiey by Interpe"sonal S
B.  State true or false : ou meaﬁ |
(vi) Virtual team members often suffer from ) Behavxour i non
low degree of social contacts. : _ . 1s Customef Oﬂenta
. ; - 4 W a StYeSS
(vit) Analysis of problem gives the (w) quences Of

' conse
understanding of what should be done : (vu) Wﬂte WO,

in terms of decision-making. ‘ : our)
v er the fouowmg (any fi .

(viii) Personal Effectiveness may be defined \AnSW ,2\/2x2=5 ‘
as the negative end result of every : . ite short notes * L
personal effect or endeavour of an (i) ‘Wr sonal Groommg
individual in the pursuit of any dream, (a) i 1 and Hygxene ;
desire or plan. (b) Healt o - Contd.
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ous Group
dEtaee ‘

s? Explam the vario

y What ig. stres
S of stres%

( ii). Ex
plam th ,
e various sk1lls fequ1re
and Indmdual cause

Co-operati
ve Interpersonal Behav1our

s sta

(iti) “Writ »
; e two caus .
' Explain the V':rs' of failure of a salesn if) Discuss the vanou
io e I
characterlstlcs I tl::ltphys.lcal qualitie decision- _making procees Support your
salesman ‘ ‘ s of a success| answer with a suitable dxagxam '
(iv) Wha : : : 243 : o u
t is mOtha , ' Or‘ w
tion ? E orl
motlvatlon ' Xplam the nature i i t h ; f G ou
AR ~ . scuss the various €0 mques of Gr p—
v St 1+48 i
ate the meanmg OfE ; Decision makmg ] el
Explain the lmportmouonal Intelhge o : i .
ce of Emotion (iv) Wﬂte two needs of carecr planning. Exptam L
the various careet stages Give cuitable i
2-+6=3

your answer.

, Intelhgence
'? Wr1te two‘

| dlag,ram 1o support

(vi). What is t :
" canatrrlxsagzneftf;‘anagement ? How a man:
‘ effect nage
,Orgamsatmn? ive use of time in al (v) What is Bod}’ Languag
advamages and two dlsadvantages of body -
language- Write three d1fferent types of Body
Language A : 4%3==8
e

i lee d |
eSCrlptlve anSw
ers to the follow
ing :
(vi) Write short notes on the 'fellowing :
(a) Telephone 5

(b) Requisites ofa v

E&xquettee

(i) Deﬁne )
Perso
nality. Explaln the various typ" _
ahd Busmess Meetmg, _

‘of personallty
pes of forma’l and}
e

Or
lain the vanous ty

(vu) Exp

Discuss
the va
I'lOl.lS determlnants of
informal groupS |
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. Contd.
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