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The figures in the margin indicate fuli maris
Jor the questions.
1. Answer the following : 1x10=10
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(A4) Fill in the blanks -

(¥

(1)

The famous Hawthrone experiment

Wwas conductedely-- -
(Prof. Elton Mayo / E. W. Taylor)

is considered to be the first
to adopt humanistic and paternalistic
approach towards workers. (Robert
Owen / Mary Parker F ollet)
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(iii) Iillrrlajl'f{ ; -
€S0 . . o A
covers 'urc‘;e Planning at , fx) Check-list 18 a modern method of
population projections. Performance Appraisal.
(national level / svector :’L '

e
or the following : 2x5=10
State two needs of Human Resource
anagement. 4

\‘ What do you ‘mean by
~ Planning ?

State two importanc
organisation.

. is a statem )

o . ent of

etcm;num levels of qualifications P

3 b or performing a job effectr
o A

description / Job specification)

OI1 |

(i)

Human Resource

j

&

(v)  Projecti '
jective test. Is a sub-divisioﬁw J i
. (Ability tests / Personali! -

tests)

) What do you miean by Job Evaluation ? L
(v) State two points of distinction between Job
- description and Job specification.

(B) State True or False :

(vi) The conti
v tingency a ‘
. pproach t
]b;;levefs that there is no one,OW?RM ‘z
nanaging, that works perfectl 5 of
situations. ctly m all

¢ following : (any four)

e functions of Human
5

- Answer th

Explain the operativ
Resource Management.
by Job Design ? Explain

ds / techniques of Job
, 1-+4=5

(vii). Sensitivi

- i vity training i

T-group g 18 also known as
) What do you mean

B the various metho
Design. :

4

kn
owledge based training.
ain the advantages and

(ix) The n
f:ff(i f})]f a N !
McClelland’s N affiliation in y
2 eed T . ~ State and ex 1
with making im heory is concerned disadvant : f Int ] sources O
pact on others. gadvantages ol R ernal sou 5
ruitment. ' :
Contd.
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i do you mean by separation ? Explain

(?v). What do you mean by demotion ? i“ ariou s forms of separation. ~ 2+6=8

the various causes of demotion. ; ) Ax2=8
‘ : : tes : (any two,
(v)  Explain McClelland’s Need The o shert o

fvar : ‘ lanning.
Motivation, " Barriers to Human Resource P

: 5 ‘ ) A ot uction
(vi) Discuss the process of Perform, ) Mecasures to make an In.d :

Appraisal. Programme effective.

er.
' ities of a Personnel Manage
4.  Answer the following : (any five) Qualities o ;

: : ? \ ; ! eeism.
()  What is selection 9 Explain the various g Absent

involved in the selection procegs. 24

(i) Trace the history ofevolution':
development of Human Resot
Management. 4

(iii) What do you mean by Personnel Pol-
- State the need and importance of Persop
Policy in an organisation. ‘ ‘2

(iv) “What cio you mean by Job Analy
Discuss the various methods of gathe;
information under Job analysis. .

(v) Explain the various On-the-Job ¢
Knowledge-based methods of training,
4+4
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1 methods  of
1z-lamance Appraisal. State the dlfferenzzz
0;?1 Job Evaluation and Performa

ppraisal- e - 4+4=8
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