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Q.1.

SR R

Q.6.

Ramesh was just promoted as a shift officer. The promotion became effective when his
immediate superior. Mr. Sharma was out of town for a few days. Due to illness of Ramesh’s
subordinate. the work schedule was not being met. He decided to pitch in and help spending
about four hours daily in production. When Mr. Sharma returned o his work, Ramesh is not
available. as he is not working on the shop tloor. He is upset and tells him that it is the function
of the supervisor to accomplish work with and through other people and not do it himself.

Section — A
Attempt all questions. (Maximum word limit 50)
Who are the actors of Industrial Relation System®
What is Marxist Approach of Industrial Relation?
Why Trade Unions Are Formed?
Why do workers join Trade Unions?
What are the different level of Bargaining?
What is Industrial Dispute as per the [ndustrial Disputes Act 19477
What is CBWE?
What are radierna: behind worker's
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Explain the process of recognition of bargairing agen’
Or Explain different causes of Industrial Conflicis iz indic | 12

What kind of role CBWE is performing in promoting harmoricas industrial relation in

the country?

Or What is Worker Participation in Management and What are the objectives of WPM?
10

Section — C

Case Study 2x4

=. "What was the initial problem in this case? 4
- Tick measures alternative you would suggest to solve tuture problems. when workers are not
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