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Section — A
1. Attempt all questions. (Maximum word limit 50) 2x8
a. Define organizational behaviour.
b. What was the purpose of Army Beta Test?
¢. Mention any two types of motivation.
d. What is the role of a democratic leader?
e. Define job analysis.
f. What is performance appraisal?
g. Mention any two characteristics of organizational culture.
h. What is workplace spirituality?
Section - B
2. Attempt any two of the following: 6x 2
a. Explain the contributing fields of organizational behaviour.
b. Describe the key forces of organizational behaviour.
¢. Discuss the historical development of industrial psychology.
3. Attempt any two of the following: 7x2
a. Discuss any two process theory of motivation.
b. Explain the perspective of trait approach for leadership.
c. Describe different factors affecting job satisfaction.
4. Attempt any two of the following: 7x2
a. Discuss the process of job analysis.
b. [xplain the sources of recruitment and selection.
¢. Describe the process of performance management?
5. Attempt any two of the following: Tx2
4. Explain different purpose of communication in organizational selting.
b. Discuss the levels of organizational culture.
¢. Explain different barriers to effective communication at workplace?



