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Maximum Marks: 70

Note: Attempt all questions as per instructions given.
The figures in the right-hand margin indicate marks.

Tirne: -l Hi;urs

Section - A

1 Attempt all questions. (\,laxirrum word limit 50)

a. ueilrre Citi Ledger.

b. Cive tr,lo examples each ol Guest and Non-Guest Accounts.
c" Erplain the diff-erenr uravs a Guest Account is settled in the Front - olfice?
C. Define "Void List".
e. Name the ditl-erenr modLrles available under pN,lS.

t. Suggest f'ew ways hor^. discarded lirren coulcl be recy'cled in a hotel.
g \ame tbLrr conrnron irlple-rlents uscd llr tltrr.i,er arrangements,
lr I rpluin llor'r'I irrrir

2x8

Section - B

2" Attempt any one of the tbllowing: A
a' Describe the role of inlbrnration technologl in the hospitalitl industry.
tr. Explain the actir,ities ol'a,i-star hotel": Linen Room.

i. .qttcixpi ;in1. tr", + ,:[- the follor.i ing: 7 x 2

a. \!har is L'ash Bank and hovr, it is operated in a hotel.
b. Explain the functions of difl'erent types of voucher used in a hotel.
. Il*,,., .,.1:"..,... r",.. i.., ti.t',.. r.(. r: r: , . I

;1. Aiterrpt anl fw,o ol'the lbilovring: 7 x2

a. \,\ rite sliort notes on p\1S.

b. Explain the purpose of House Limit practiced in the hotel.
0. Write shofi notes on Charge privilege and its utility.

5. Attempt any trvo of the tbllowing: 6 x2

a. \.\'rite about the selection criteria of hotel Iirren.
b. 

"1,'rite 
aboiit tire process ol- [rurchase of Linen.

(,. W rite about the selection ancl designing of'unifonns?
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