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Section — A

1. Attempt all questions 2x8

a) Define HRM.

b) What is the scope of HRM?

¢) What is the full form of HRP?

d) State four bencfits of HRP.

e¢) What do you mean by recruitment?

f) What is the difference between training and development?
g) State 3 methods of performance appraisal.

h) Explain the Minimum Wages Act?

Section — B
2. Attempt any Two of the following: 6x2
a) What are the functions of HRM?
b) What are the objectives of HRM?
¢) Write a short note on the requirement of HRM in tourism.
3, Attempt any Two of the following: 7x2
a) Explain in brief the HRP process.
b) What are the different methods used to obtain data for job analysis?
¢) What do you mean by job design? What arc the different joh designing methods?
4. Attempt any Two of the following: 7x2
a) State the steps involved in the recruitment process?
b) Does promotion promotes organisational excellence?
¢) Write a short note on the different training techniques.

5. Attempt any One of the following: 14x1

a) What is job evaluation? State the different methods of job evaluation.
b) What is performance appraisal? What are the objectives of performance appraisal?




